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APPENDIX 1
Dear Sir/Madam,

Re: Administration of Questionnaires

I am a 4" year student at Strathmore University Business School Pursuing Bachelor of Commerce.
I am conducting a research on the effects of microfinance funding on the liquidity of micro and
small businesses located in Madaraka area.

I am requesting to administer some questionnaires in your locality for the above-mentioned

research. All the information collected is purely for academic purpose and will be confidential.

Your support and participation will be appreciated.

Kind Regards,

Esther Njoroge,
094647.

Strathmore University.
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APPENDIX 2

SURVEY OF MICRO AND SMALL BUSINESSES IN MADARAKA WARD

Dear sir/Madam

I Wangui Esther Njoroge, Research student Department of Commerce, Strathmore University,

undertaking this research on “Microfinance Funding on the Liquidity of Micro and Small

Businesses in Madaraka ward”, as a partial requirement for fulfilment of my degree request you

to fill this questionnaire and return the same. Your support in terms of investing time with us to

respond this questionnaire would be a great contribution to accomplish the study. Thanks you.

Please follow the instructions:

Tick or mark X on one box ONLY below your answer for each question.

Do not write your personal answer unless specified.

1. To what extend do you think loan repayment duration affects the business in Madaraka

area?

To no extent

To a low extent

To a moderate

extent

To high extent

To a very high

extent

2. To what extend do you think loan size affects interest rate?
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To no extent

To a low extent

To a moderate

extent

To high extent

To a very high

extent

3. To what extent do you think loan collateral has affected your business here in Madaraka?

To no extent

To a low extent

To a moderate

extent

To high extent

To a very high

extent

4. To which extent do you think loan prompt disbursement has affected the liquidity of MSBs

in Madaraka area?

To no extent

To a low extent

To a moderate

extent

To high extent

To a very high

extent

5. To what extent is Microfinance services being helpful to your business?

Very satisfactory | Satisfactory Neutral Not Satisfactory | Completely
unsatisfactory
6. To what extent are the microfinance services reliable?
Very satisfactory | Satisfactory Neutral Not satisfactory Completely
unsatisfactory
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7. To what extend do you agree that the services of Microfinance-specifically loans are fair

to all members?

Strongly agree Agree Neutral Disagree Strongly
disagree

8. To what extent would you want to take a loan for your business?

Strongly Agree Neither Disagree Strongly

agree disagree

Liquidity

For profits

Investments

Emergencies

Medical

expenses

Social

security

9. To what extent were you Satisfied with the loan amount that was approved to you by the

Microfinance institution?

Very satisfactory | Satisfactory Neutral Not Satisfactory | Completely
unsatisfactory
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10. To what extent was the requirement of being given a loan easy?

Very satisfactory

Satisfactory

Neutral

Not Satisfactory

Completely

unsatisfactory

11. To what extent are Microfinance finance giving back to the community in this area?

Very satisfactory | Satisfactory Neutral Not Satisfactory | Completely
unsatisfactory
12. To what extent has Microfinance assisted your business growth?
Very satisfactory | Satisfactory | Neutral Not Completely
Satisfactory unsatisfactory

13. To what extent do feel that the Microfinance interest on loans are compared to let say

banks?

Very satisfactory

Satisfactory

Neutral

Not satisfactory

Completely

unsatisfactory

14. To what extent would you say the loan you were given has helped you financially?
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Very satisfactory

Satisfactory

Neutral

Not satisfactory

Completely

unsatisfactory

15. To what extent would say the saving to loan rate are? i.e. you can request loan up to three

times your saving limit.

Very satisfactory

Satisfactory

Neutral

Not satisfactory

Completely

unsatisfactory

16. To what extent would you recommend your friends, family and colleagues to sign up to

any Microfinance institution?

Very satisfactory

Satisfactory

Neutral

Not satisfactory

Completely

unsatisfactory
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