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Strathmore University Business School.  

Consent  

I have read this consent form and give my consent to participate in this study. Clicking on 

the Agree button indicates that I have read the information in the consent form, voluntarily 

agree to participate in this study and that I am 18 years of age or older 

◻ Agree 

◻ Disagree 

Declaration by the principal investigator  

I have clearly explained to the participant the purpose and expected benefits of this study 

and have answered his/her questions regarding this research on the date on this consent 

form.  
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Appendix II: Questionnaire  

Section A: Demographic Characteristics of the Respondents   

1. Your cadre in this health facility? 

Hospital Administration Manager [    ]   Medical Specialist  [    ]   Medical Officer  [     ]    

Dentist                 [      ]       Pharmacist                               [     ]       Lab technician  [     ]         

Nurse                    [      ]       Pharmaceutical Technologist   [     ]        Physiotherapist  [     ] 

Radiotherapist      [      ]      Radiographer/Sonographers     [     ] 

2. What is your gender? 

Male [    ]                      Female [    ] 

3. How old are you? 

a) 18-35  

b) 36-50 

c) 51-60  

d) 61 and above  

4. What is your education level? 

Certificate [   ]     Diploma [   ]     Undergraduate [   ] Masters [  ]      PhD [   ] 

 

5. For how long have you worked at this hospital? 

a) Less than 1 year  [    ]  

b) 1 - 5 years  [    ]  

c) 6 – 10 years   [    ]  

d) More than 10 years  [    ] 

6. What is your monthly gross income? 

a) Less than Ksh. 50,000 

b) Between Ksh. 50,001-100,000 

c) Between Ksh 100,001-200,000 

d) Between Ksh, 200,001-300,000 

e) Over Ksh.300,000 
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Section B: Effort-Reward Imbalance (ERI) Questionnaire 

B1: A five-point Likert scale is used for Effort-Reward Imbalance (ERI) questions adapted 

from) the measurement of effort-reward imbalance at work questionnaire by Siegrist 

(2004). Siegrist states that when there is a work effort and reward imbalance, such that the 

effort supersedes the reward, the result is stress at work, leading to various adverse health 

outcomes. Siegrist also proposed that over-commitment (the motivation to work 

excessively) increases the risk of adverse health outcomes and that there is an interaction 

effect of over-commitment and Effort Reward Imbalance. The effort is measured by ERI 

1 to ERI 3. The reward scale is measured by items ERI 4 to ERI 11, while over-

commitment (effort) is measured by seven items (OCI-OC7) coded in table 1 below. 

To what extent do you agree with the following statements that an effort-reward imbalance 

(ERI) between work effort and reward and overcommitment increases the risk of adverse 

health outcomes and work dissatisfaction in your health facility? 

 Strongly disagree (1), Disagree (2), Uncertain (3), Agree (4), strongly agree (5).  

Work Satisfaction Questionnaire 

   1 2 3 3 5 

ERI 1 
I was constantly under pressure due to a heavy workload 
during the COVID-19 pandemic period      

ERI 2 
I had many interruptions and disturbances while doing my job 
during the COVID-19 pandemic period      

ERI 3 
My job became more demanding during the COVID-19 
pandemic period      

ERI 4 

I received the respect I deserved from my superiors or a 
respective relevant person during the COVID-19 pandemic 
period      

ERI 5 Considering all my efforts and achievements, my job 
promotion prospects were adequate during the COVID-19 
pandemic period      

ERI 6 I experienced an undesirable change at my workplace while 
working during the COVID-19 pandemic period      

ERI 7 My job security was poor due to the COVID-19 pandemic 
Period 
      

ERI 8 Considering all my efforts and achievements, I received the 
respect and prestige that I deserve at work during the COVID-
19 pandemic period      
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ERI 9 Considering all my efforts and achievements, my remuneration 
was adequate during the COVID-19 pandemic period      

ERI 10 
I felt like the hospital that I am working for did not do enough 
to combat the COVID-19 pandemic      

OC1 
I was easily overwhelmed by the pressure and demand at work 
during the COVID-19 pandemic period      

OC2 As soon as I got up in the morning, I started thinking about 
work problems during the COVID-19 pandemic period      

OC3 During the COVID-19 pandemic period, I could easily relax and 
switch off work when I got home      

OC4 People close to me said that I sacrificed too much for my job 
during the COVID-19 pandemic period      

OC5 Work rarely let me go. It was still on my mind when I got to 
bed during the COVID-19 pandemic period      

OC6 If I postponed something that I was supposed to do, I would 
have trouble sleeping at night during the COVID-19 pandemic   
period      

OC7 I did more than what was required of me (sacrifice) to combat 
the COVID-19 pandemic      

 

B2: The study adapted the PHQ-9 questionnaire from Kroenke, Spitzer & Williams 

(2001). The PHQ‐9 is a multipurpose instrument used for screening, diagnosing, 

monitoring, and measuring the severity of depression. 

To what extent do you agree with the following statements regarding the influence of 

mental health on work dissatisfaction amongst healthcare professionals during the 

COVID-19 pandemic in your health facility? Not at all (1), Several days (2), More than 

half the days (3), Nearly every day (4), Everyday (5),  

Patient Health Questionnaire-9 (PHQ-9) 

  
 

 
1 2 3 4 

 
5 

1 
I had little interest or pleasure in doing things during the 
COVID-19 pandemic period     

 

2 
I used to feel down, depressed, or hopeless due to the 
workload during the COVID-19 pandemic period     

 

3 

I had trouble falling asleep, staying asleep, or sleeping too 
much due to what I saw in COVID-19 patients wards during the 
COVID-19 pandemic period     
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4 
I always felt tired or had little energy at work during the 
COVID-19 pandemic period     

 

5 
I had a poor appetite or over-ate during the COVID-19 
pandemic period     

 

6 
I feel bad about myself, or that I was failure because I could 
not save patients who died in the COVID-19 wards     

 

7 

I had trouble concentrating on my work or other things, such 
as reading a newspaper or watching television during the 
COVID-19 pandemic period     

 

8 

I moved or spoke so slowly that other people took notice. On 
the opposite - being so fidgety or restless, constantly on 
guard, watchful, or easily startled that I had been moving 
around a lot more than usual during the COVID-19 pandemic 
period     

 

9 
I did not have anyone to talk to blow off steam when I was 
stressed during the COVID-19 pandemic period     

 

10 
I had thoughts that I would be better off dead or of hurting 
myself in some way during the COVID-19 pandemic period     

 

 

B3: To what extent do you agree with the following statements regarding the quality of 

life amongst healthcare professionals during the COVID-19 pandemic in your hospital? 

Strongly disagree (1), Disagree (2), Uncertain (3), Agree (4), strongly agree (5).  

Questionnaire on Quality of Life 

  
 

 
1 2 3 4 

 
5 

1 
I had ample time for recreation and leisure during the COVID-
19 pandemic period     

 

2 
I had enough time to meet and interact with my family/friends 
during the COVID-19 pandemic period     

 

3 
I experienced burnout in my work due to work-life imbalance 
during the COVID-19 pandemic period     

 

4 
B34 The number of hours that I worked per week were too 
much for me during the COVID-19 pandemic period     

 

5 

My income/compensation and rewards at work could afford 
me a good quality of life during the COVID-19 pandemic 
period     

 

6 
The duration of my work contract at this hospital affected my 
quality of life during the COVID-19 pandemic period     
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7 

The organizational culture and environment at my place of 
work was very accommodating during the COVID-19 pandemic 
period     

 

8 
I had good psychosocial support system at work that helped 
me if I had challenges during the COVID-19 pandemic period     

 

 

 

 

Section C: Outcomes on quality-of-life mental health and work satisfaction 

In your views, to what extent do you agree with the following statement? 

Please tick (√) the appropriate answer. Use the scale of: 1 = strongly 

disagree, 2 = disagree, 3 = uncertain, 4 = agree, 5 = strongly agree 

 Effect of Mental health and work satisfaction on the quality of life 
amongst healthcare professionals 1 2 3 4 5 

Mental health affected the quality of life amongst healthcare 
professionals at the Nairobi hospital during the COVID-19 pandemic 
       

Work dissatisfaction affected the quality of life amongst healthcare 
professionals at the Nairobi hospital during the COVID-19 pandemic      

 

Section D: Open-ended Questions 

1. What are the things that concern you the most when exposed to COVID-19? 

..............................................................................................................................................

.................................................................................................................. ............................ 

..............................................................................................................................................

..............................................................................................................................................

..............................................................................................................................................

.............................................................................................................................................. 

..............................................................................................................................................

.............................................................................................................................................. 

2. What are the things that encourage or strengthen you during the COVID-19 pandemic 

as you dispense your duty/duties at the hospital? 

..............................................................................................................................................

........................................................................................................................ ...................... 
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..............................................................................................................................................

.............................................................................................................................................. 

..............................................................................................................................................

.................................................................................................................. ............................ 

3. Overall, what can the hospital management do to improve the working conditions and 

the environment at the hospital during this COVID-19 pandemic period? 

..............................................................................................................................................

.............................................................................................................................................. 

..............................................................................................................................................

.............................................................................................................................................. 

.......................................................................................................................................... ....

.............................................................................................................................................. 

.............................................................................................................................................. 

…………………………. End of Questionnaire…………………………. 
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Appendix III:  Ethical Clearance from SU-IERC 
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Appendix IV:  Research Permit from NACOSTI 
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Appendix V: Clearance from the Nairobi hospital 
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Appendix VI: Budget 

Activity Number. Rate Days Ksh.  

1. Printing fee      

▪  Proposal Printing  2 200         1 400 

▪ Full project Printing 2 300         1 600 

▪ Miscellaneous    1500 

Sub Total 1    2,500 

2. Data Collection costs      

▪ Communication   Lump-sum  1,000 

▪ Report cost  Lump-sum  1,000 

▪ Contingency  
Lump-sum 
   2,000 

Sub Total 2    4,000 

Grand Total (Ksh)          6,500 
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Appendix VI: Work plan 

 January 
2022 

June 
2022 

June 
2022 

December  
2022 

January 
2023 

June 
2023 

July 
2023 

July 
2023 

January 
2024 

Proposal 
writing 

 

 

        

Proposal 
defence 

         

Ethical 
Approval 

         

Pretesting 
of data 
tools 

         

Data 
collection 

         

Data entry 
and 
analysis 

         

Draft 
report 
writing 

         

Thesis 
defence 

         

Manuscript 
publication 
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