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Leading Thought.

“My readers know more than
| do. And if we can all take
advantage of that, in the best
sense of expression, we will
all be better informed”.

- Dan Gillmor, Technology Writer
and Blogger, Author of “We the

Media™.
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Traditional Media.

= Print, TV, and Radio.

= Monologue by design (one way).
= High operational costs.

= Specialized skills and training.

= Long bureaucratic processes.

= Well-established business models.
= Accountability for outputs.

= Globally a declining industry.




Social Media, on the other hand.

* Transforms monologues (one to
many) into dialogues (many to many).

» Democratizes information,
transforming people from content
readers into publishers.

= Extremely popular since enables
people to connect online for personal
and business reasons.

» |s growing much faster than
traditional media
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Social Media is NOT just about Technology.

= Social media is content created by
people using highly accessible and
scalable publishing technologies.

* |s a shift in how people discover, read
and share news, information and
content.

» |s a set of technologies, tools and
platforms facilitating the discovery,
participation and sharing of content.

= Social media changes media rules
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Drivers of the Social Media Revolution

= Reach: scalable and global.

= Accessibility: highly available and
low cost.

= Usability: easy to use.
= Recency: instantaneous responses.

= Permanence: can be altered almost
iInstantaneously.




Types of Social Media.
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Popular Social Networks.

= Digg — News Sharing.

= Facebook — Social Utility

* YouTube — Video Sharing
= MySpace — Social Utility

= Twitter - MicroBlogging

» Flickr — Photo Sharing

= Blogger — Blogging

= Wikipedia - Crowdsourcing




Kenya is ripe for Social Media.

= Email and SMS are popular choices
for low-cost communications.

= Falling prices and improving access
to the Internet country-wide.

= SEACOM and TEAMS cables go live

= |CT BIll passed in 2009.

= 4+ million internet users and 17+
million mobile subscribers.

= Alternative payments (M-PESA/Zap)
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Social Media Trends (Universal McCann 08)

= 83% watch video clips, up from 62%
= 78% read blogs, up from 66%

= 57% of internet users are now
members of a social network

= RSS consumption is growing rapidly
up from 15% to 39%

» Podcasts are now mainstream digital
content, listened to by 48%




Social Media is Global! (U/M 08)

= 22% of social network users have
iInstalled a widget or applications

» 55% have shared photos, 22% have
shared their videos, 31% have
started a blog

* In China 70% of internet users write a
blog (42 million), USA (26 million),
Philippines 66% and Mexico 60%

= Social networking — Philippines 83%,
Hungary 76% and Poland 76%

or



Global Social Media Rankings (alexa.com)
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Kenya is not that different... (alexa.com)

= Facebook — No. 3

* YouTube — No. 5

= Blogger — No. 6

= Wikipedia — No. 8

= Twitter — No. 13

= Tagged — No. 14

= Wordpress — No. 18

= Nation is No. 11 & Standard No. 17




Kenya's mobile web? (opera.com/smw)

= Facebook.com is No.1 and Wikipedia
IS No. 4.

= Page-view growth since April 2008:
572.6%

* Unique-user growth since April 2008:
146.4%

= Page-views per user: 37

= Kenya leads Africa in page views
at 372 pages on average each
month.




The Rise of Citizen Journalism.

= People without professional
journalism training using the Internet
to create, augment or fact-check
media.

* Provides independent, reliable,
accurate, wide-ranging and relevant
information for the General Public.

= User-generated content (UGC) refers
to various kinds of media content that
IS produced by consumers.

or



Citizen Journalists break news faster!

ne death of Michael Jackson
'witter)

ne US Airways plane landing in the
udson (Twitter).

ne disputed Iranian Election
'witter)
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ne Nakumatt Downtown Fire
(Bloggers)

» Post-Election Violence (Ushahidi).




Countries Topics Authors Search

- % ClobalVoices in bahasa Indenesia, Deutsch, Espaiiol,
GIObaIVOIceS Francais, Italiano, Malagasy, Nederlands, Portugues, Swahili,

=

The world is talking. Are you listening? Polski, srpski, Makeponckm, o2, ok, e, s,
Wby, BEE Learn more »
Home About For Bloggers For Media Special Coverage Sponsors Contact Donate Subscribe RSS Feeds
| Regi d Countri k3
Global Voices aggregates, curates, and amplifies the egions and Lountries
global conversation online - shining light on places ¥ =
and people other media often ignore. more about us » &= i * [ Topics H‘l‘

Featured Stories

A Guide to Blogging about Life with HIV/AIDS

Conversations B Rezwan - 19:41, September 4th, 2009 - Sub-5aharan
Better World Africa , Americas
In recognition of the hundreds of
HIV-positive bloggers chronicling their lives
worldwide, a group of online activists affiliated with
Rising Voices have created a new guide to blogging
about HIV/AIDS. 0 comments - read = KE‘H'},FEI

Azerbaijan: Detained video bloggers go on trialcs Links

=i
# Petya of How to Eastern & Central Europe
B Onnik Krikorian - 15:07, September 4th, 2009 - Central Asia & Caucasus Marry a Bulgarian p
lingua — fr writes about racism in Bulgaria and follows up with a post




-I-a kE' Nﬂ t e IReport.com s a user-genarated site. That means the stories submitted by users are not edited, fact-checked or screened before they post. Only close @

stories marked "On CNN" have been vetted for use in CNN news coverage.

. UPLOADNOW!  IReports IRsporters Biog Map [N C20
bll Report E-ma Password: ] M Romamber ma m

Unedited. Unfiltered. News. [ Feedback Reset password // Not a member? Register »

o
T
-

- What If challenge: Interview a veteran coee ®

o Al 7 gL TS
378!547 iReports worldwide What would happen if veterans had a stronger voice in our society? Together, we can find
724 on CNN last month Py out. Grab a video camera, find a veteran and ask about his or her biggest concems.
e— gl W . Whﬂt s Share your interview » Learn more about the What If? special »

New! See them on a map » -
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Newsiest Now (")

Explore

- Tags

blacl-{_in_amarica comment gconomy education

health_care iran iran_election

ireport_for cnn obama

obama_administration offbeat opinion photo_club

phntography snund_nff speech students travel

veterans what_if

more»




B B Low graphics Help

MNews Front Page
T

Africa

Americas
Asia-Pacific
Europe
Middle East
South Asia
UK
Business

Health

Science & Environment

Sachnology |

Entertainment

Also in the news

Video and Audio

¥ [ZS) ONE-MINUTE WORLD NEWS

Page last updated at 16:42 GMT, Thursday, 30 July 2009 17:42 UK

Explore the BBC

-

B E-mall this to a friend & Printable version

The rise of Iran's citizen journalists

Digital Planet
Dave Lee
BBC World Service

It has been 40 days since Neda
Agha-Soltan, a young Iranian
woman, was killed during an
anti-government protest in
Tehran.

Within hours, graphic scenes
showing her final seconds of life
dominated newspapers and
bulletins over the world.
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OhmyNews

KOREA | WORLD | SCI&TECH | ART&LIFE | ENTERTAINMENT | SPORTS | GLOBAL WATCH

HOME
Korean @

Halcl]

J0IM Tk
HEWS

HOREA

WADRLD
SCI&TECH
ARTELIFE
ENTERTAINMENT
SPORTS
GLOBALVIATCH
INTERMIEWS
FODCASTS

OPINION

FEATURED
WRITERS

TALKBACK

ABOUT US

FAQ
fﬁ‘r\

Ehud Olmert on Trial
Former Israeli Prime Minister to be tried for 'bribery, fraud and
breach of trust'

Former Israeli Prime Minister Ehud
Olmert was indicted on August 30, ona
string of corruption charges and will be
the first top government official in office,
to sit in court on charges of suspectad
sbuse of high power.... (Yehonathan
Tommer)

NZ Has Highest Youth Suicide Rate
Results 'shocking’ say child support groups
A report on the welfare of children in OECD member countries has found

Mew Zealand to have the highest youth suicide rate in the developed
world.... (Rich Bowden)

We Just Lost Two Good Men!
[Diary] No end in sight to the California fires
The author gives on-the-ground coverage r
of the fires that are sweeping through
California and his neighborhood.... (Kim
Fahey)

Do you live in a news hotspot? No?

| INTERVIEWS | CITIZEN JOURNALISM

Send us your story. (Buzziracker Map)

I OhmyMews at a glance

Change o Reader Comments: Registered
Members

You'll need to login before posting on
articles. Our Talk Back board is still open
10 aNOmYMmous COmMMments....

* Important Chanpes to OMNI Payment System
" Get All Your OMNI Mews Sent to You
" ‘A Smart Mob Is Not Necessanly a Wise Mob'

CITIZEN JOURNALISM

An Interview I Did Not Do
MNevertheless. in a wav I did mv iob. savs

2002-09-05 19:05 KST

Title fud | 30

I Featured Writers of the Week
Brian Orndorf

“The Final Destination’
Eric Shackle

New York's Elvira Oliver (99) is
Warld's Oldest Blogger

Yehonathan Tormmer

Ehud Olmert on Trial

Bright B. Simons

The Electric Bell-Bottom Pantyhose

' 0.00 x 0.00

47% || * || |[Slide 19;23 | Title2
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twltber Home Profile Find People Settings Help Sign out

http://twitpic.com/135xa - There's a
plane in the Hudson. I'm on the ferry
going to pick up the people. Crazy.

11:36 PM Jan 15th from TwitPic
jkrums
Janis Krums

© 2009 Twitter About Us Contact Blog 5tatus Goodies APl Business Help Jobs Terms Privacy
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[ ] L

Twitter username SEO000SRREOREORS Lugin
l I'Wlbp'c [ Remember me
share photos on fwitler

Posted on January 16, 2009

" Rotate photo [+ View full size
= by jkrums

www.CatalinaFemeas.com

Hi-Speed Ferry to Catalina

= e

dotsauuy

3



HOME = TECHNOLOGY = TWITTER

New York plane crash: Twitter breaks the

news, again

Twitter has once again led the media and the blogosphere in breaking news.

TECHNOLOGY TOPICS

Twitter in depth

Technology picture galleries
Apple in depth

Google in depth

By Claudine Beaumont
Published: 11:29AM GMT 16 Jan 2009

bwibpic

o 7 O Aousnign

Wikws 107122

o

[ yoan bt cabuvtdd il b it vl i) Tie
ket v, TwBFR e oo e passd people mid
[T

Tags

Haie phalsi by [kauim

Facebook in depth

T TextSize B E

E=] Emall this article
) Print this article

Mobile phones in depth
TELEGRAPH.CO.UK ON DIGG :
f Popular Today T Upcoming T Related 1

[> Share this article

Transsexual prisoner wins right to be in

Digg submit 319 fermnale prison

1087 | 50 things that are being killed by the

Twitter B internet
Top 100 Most Annoying Things - Do
Technology B 389 FDE Agree? ying g
World News
Q9 1304 Men lose their minds speaking to pretty
Major News [ women
Travel News B o ‘E" How 20 Popular Websites Looked
1™8= When They Launched
Travel B

Sclentists Find Link Between

348 Intelligence and Healthy Sperm

Graphic: Flight 1549
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1 nakumatt kenya fire Search Advanced Search
Google

Search: @ the web () pages from Kenya

Web [4 Show options...

40 people feared dead in Nakumatt fire | Breaking News Kenya

30 Jan 2009 ... Forty people are missing and are now feared dead in the Nakumatt fire that
brought down the historic building that once housed the ...

www. breakingnewskenya.com/.../40-people-feared-dead-in-nakumatt-fire/ - Similar

2009 Nakumatt supermarket fire - Wikipedia, the free encyclopedia

The 2009 Nakumatt supermarket fire occurred when a supermarket in downtown Nairobi,
Kenya, caught fire on 28 January 2009, Twenty-nine remains have thus far ...
en.wikipedia.org/wiki/20089_Nakumatt_supermarket_fire - Cached - Similar

Breaking News, Kenya, Africa, Politics, Business, Sports, Blogs ...

1 Feb 2009 ... What we saw in the Nakumatt fire was horrible. The management of this
supermarket should be made to compensate the bereaved families. ...

www.nation.co. ke/MNews/-10568/522832/-/.. /~findex.hitml - Cached - Similar

Nakumatt Fire « Obama in Kenya

Filed under: Uncategorized | Tags: Fire Nakumatt Nairobi Kenya Africa. | realize this is not
Obama related at all. But | figured many of you would be ...
obamainkenya.com/2009/01/30/makumatt-fire/ - Cached - Similar

The Standard | Online Edition :: 40 feared dead in Nakumatt fire
40 feared dead in Nakumatt fire. Published on 30/01/2009 ... A Kenya Red Cross official at
the scene said 34 people were reported in their office as ...
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facebook

easy fm is on Facebook
Sign up for Facebook to connect with easy fm.

easytm

number one for blues and r&kb

Welcome to the easy fm
facebook page! Check out the
latest updates on our Wall. Find
out what our presenters look like
in the photos section! Have your
say on our hot topics and click
on ‘listen live' to hear easy frm
wherever you are! Take it easy!

Fans

6 of 23,879 fans See All

easy fm =]
wall Info Photos Boxes MNotes Discussions h o]

Q Filters
Sam Mwangi Hi easy fm,pliz na rgst >have u ever<by Brady.
33 minutes ago - Report

Faith Mchiti i love easy f.m en its ma no.1 station.keep up with the same
station.
about an hour ago - Report

Ajang Korenilo tell me hw i can listen easy fm on web i just miss it
2 hours ago - Report

Nibeep Mdakam Pliz play me 'wat goz around' by T.I
Ur show bringz ma roof down.
2 hours ago - Report

- Gilbert Langat Hi D | ur show is jst bt fantastic plz ply 4 me de power f Iv

dotsauuy
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home >> michael jackson >> michael jackson dies -- celebs go to bwitter

Michael Jackson Dies -- Celebs Go to Twitter
Posted Jun 25th 2009 7:13PM by TMZ Staff

Since news of Michael Jackson's death today, celebrity BREA K,NG "Ews
friends and fans have released the following reactions on
their Twitter accounts: -

Arnold Schwarzenegger: We lost a great entertainer and
a pop icon. My thoughts and prayers go out to Michael
Jackson's family, friends and fans.

Diddy: Michael Jackson showed me that you can actually
see the beat. He made the music come to life!! He made
me believe in magic. | will miss him!

Samantha Ronson: His music is just as relevant now as it
was the day they pressed record, I'm sure it will remain so
for generations to come.R..P.Mr Jackson.

Dane Cook: I'm dedicating my show 2night to Michael
Jackson. THRILLER got me laid. Well... At least thats what
I told my friends.

Heldi Montag: the world has suffered a GREAT loss today Michael Jackson my thoughts and prayers are
with his family, friends, and fans God bless.




~witter

Home Profile Find People Settings Help Sign out

|

& KenyaAirways

LAUNCH:Kenya Airways Taking
Off to Gaborone Today
http://www.kenya-airways.co...

10:39 AM Sep 4th from web

Our On Time performance for 3rd September,2009 was
80%. Arrive punctually with Kenya Airways!
8:47 AM 5ep 4th from web

Fly Kenya Airways Between Nairobi-Gaborone and return
from 4th September to 4th October and earn 25% more
Award Miles http://bit.ly/FBAward

1:42 PM Sep 2nd from web

Mame Kenya Airways
Location Nairobi,Kenya
Web http:/ /'www.kenya-...
Bio The Pride of Africa
Follow us and let us
Help.Customer Relations
E-mail contact@kenya-
airways.com

1,866 1,582

following followers

Tweets 242

Favorites

Actions

message KenyaAirways
block KenyaAirways

Following
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turning on your world MR P - ;

oy NTVKenya

(0 AYS  NTVKenya's Channel Uploads Playlists m ]

Uploads (4316)

428 views - 15 hours ago

Wetangula tells off
Ranneberger (Full report)
1,018 views - 15 hours ago

5% Drought hits wildlife
=== 533 views - 15 hours ago

Bull's-Eye -By Emmanuel Juma (82)
ETE\.;{HIEM ¥




Us hahidi HOME ABOUT OUR WORK JOIN US BLOG

Email signup
Send reports via:

mobile phone :: emalil :: web

SEMD ALERT

Deployments

Cuidemoelvoto
Ushahidi used to monitor the
Mexican 2009 elections.

Welcome to Ushahidi, which means “testimony” in Swahili, where we are building a
platform that crowdsources crisis information. Allowing anyone to submit crisis

information through text messaging using a mobile phone, email or web form. Seon Sackois]

Tracking medicine stockouts in
Kenya, Malawi, Uganda and
Zambia.

More deployments here

Ushahidi is a free and open source project with The Ushahidi Engine is a platform that allows
developers hailing from Kenya, Ghana, South anyone to gather distributed data via SMS,
Africa, Malawi, Netherlands and the USA email or web and visualize it on a map or Links




BANKELELE

HAIRDEBI BAMKER

Car Loans - Car Finance Broker

TUESDAY, SEPTEMBER 01, 2009
Paycheck Loans

Salute to Kenyan Stockbrokers Part 1

Salute to Kenyan stockbrokers, investment banks and fund managers,
and the capital markets authority (CMA) for their moves to improve
transparency at the NSE of late.

When the new rules were announced early this year, few doubted that
licensees (especially stockbrokers would comply, but the early signs are

good. ANYTHING

One of the milestones was for the publication of financial statements

by Collective Investment Schemes, Stockbrokers, Dealers, Fund Yu U PDST
Managers and Investment Banks twice a year; and this they did, many DN Ll N E y
baring their losses, some with dubious figures or cosmetic ANYD N E

summations, and some omitted profit & loss, but which their anditors
will hopefully be able to reconcile at the end of the year. B AN SEE_



FTHURSDAY, SEPTEMBER 4 2003

Ringera to Remain KACC Boss, MTA DO?

g =F %
" - e

The so-called national outrage over President Kibaki’s decision to
UNILATERAILLY re-appoint Justice Aaron Ringera as KACC boss is
both misplaced and mischievous. Kibaki acted within the law and the
dreamers are better reminded that there is only one centre of power
occupied exclusively by President Kibalki.

ODM has been wrong footed once more. Just like when they continued
with protests on December 30, 2007 and Kibaki was taking his oath of
office. While ODM was drowning in celebrating their inconseguential
byv-election victories, Kibaki pulled the plug once again to show them

who the real boss is.




Building the Social Media Bridge

= Ultimately, social media will not
replace traditional media, at least not
completely, it will evolve it.

= Traditional media is already merging
social media into its business models.

* The trend to leverage social media as
well as engaging consumers to
become “citizen journalists™ through
“user-generated content”.

= Social media is the the new media!
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Thanks! Questions?
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mailto:moses@dotsavvyafrica.com
http://www.twitter.com/moseskemibaro
http://www.dotsavvyafrica.com/
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