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Implementation of 
e-Government in the 

Public Sector

“I think there is a world 
market for maybe five 

computers”
1943 Thomas J Watson, 

Chairman of IBM

“There is no reason

why anyone would 

want a computer in 

the home”

1977

The [in][famous] Predictions

Ken Olson,

Founder, D
EC

“640K should 
be enough for anybody”

1981

Bill Gates, Founder, MS

“Today, there are 300,000 fixed 
lines and 20,000 mobile 

subscribers. By 2015, there will be 
140,000 mobile subscribers, a 

seven-fold increase”

GoK Telecommunications Sector 
Policy Paper.

1998

“e-Government refers to the use of 
internet technology as a platform 
for exchanging information, 
providing services and transacting 
with citizens, businesses, and 
other arms of government”

— wikipedia
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E-Government – Working Definition

E-Government 
has some 

aspects of its 
own, 

different from 
other                  

e-services
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E-Government Implementation Issues

Govt is a 
complex 

organization, 
composed of 

diverse 
operating units 

with diverse 
mandates and 

objectives
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E-Government Implementation Issues

Law & OrderLaw & Order

National SecurityNational Security

Social servicesSocial services

RegulationRegulation

Compliance Compliance 

Revenue CollectionRevenue Collection

DiplomacyDiplomacy
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e-Govt 
services have 

a direct 
relation 

implementati
on of public 

policies
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TOURISMTOURISM

AGRICULTUREAGRICULTURE

IMMIGRATIONIMMIGRATION

E-Government Implementation Issues

EDUCATION EDUCATION 

HEALTHHEALTHPenicillin

Pentium

e-Govt services 
are a public 
resource, 
subject to 

public scrutiny: 
demand to 

deliver best 
possible quality 
for least money
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E-Government Implementation Issues

While 
Commercial 
service 
providers can 
make deliberate 
choices 
regarding  
segments of the 
market

E-government 
services need 
to cover all 
people
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E-Government Implementation Issues E-Government Implementation Issues
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- Core Network
- Data Centre

- Last-mile
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Policy,
Institutions,
Guidelines, 
Standards

Strategic Thrust AreasKenya E-government Strategy 
Focus Areas
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Focus Areas



3

-- LANs Completed   LANs Completed   
(All Ministries)(All Ministries)

-- About 17,000 About 17,000 
data Points data Points 
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- Core Network

- Data Centre

- Last-mile

Kenya E-government Strategy 
Focus Areas
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- Core Network

- Data Centre

- Last-mile

GoKGoK ConnectivityConnectivity-- AS ISAS IS
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KenstreamKenstream
6464--128K 128K 
(2003)(2003)

IFMIS Wireless  IFMIS Wireless  
256K (2005)256K (2005)

IPPD IPPD AnalogAnalog
9.6K (1999)9.6K (1999)

Govt Common Core NetworkGovt Common Core Network
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- Core Network- Data Centre- Last-mile

Posts In Vacant
Senior Level  
(JG P-T) 37 7 30
Mid-level 
(JG L-N) 90 54 36
Entry level 
JG H-K) 624 389 235

Totals  751 450 301

Establishment
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POLICE POLICE 
ABSTRACTS ABSTRACTS 

ONLINEONLINE

MIN. OF MIN. OF 
EDUCATION:EDUCATION:

KCPE, KCSE Results

Secondary School 
selections online

JUDICIARY:
JUDICIARY:

Daily Cause 
Daily Cause 

list Online
list Online

PUBLIC 
SERVICE

Online Job 
Adverts & 

Applications

Online 
VISA 

forms

TAX/CUSTOMS 

TAX/CUSTOMS 

ONLINE
ONLINE

NATIONAL 
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BackBack--office 
office 

-- OnlineOnline

Online/Mobile  ApplicationsOnline/Mobile  Applications



4

Wealth Decl Forms
EMACS
IPRS

Companies Registry

Court Registry
Lands Registry
Pensions Management 
E-procurement
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BackBack--office 
office 

-- OnlineOnline

BackBack--office Applicationsoffice Applications

“… Afric
a lagged far behind (0.2739)”

How are we ranked?How are we ranked?

1270.3328Angola14

1260.3445Namibia13

1250.3454Swaziland12

1240.3458Tunisia11

1220.3474Kenya10

1210.3515Algeria9

1200.3546Libya8

1180.3647Botswana7

1140.3805Lesotho6

1040.4158Cape Verde5

790.4767Egypt4

690.4942Seychelles3

630.5086Mauritius2

610.5115South Africa1
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IBT Country Report 

Kenya

IPPSO, KOREAIPPSO, KOREA
2424thth JuneJune--22ndnd July,2008July,2008

Juma Okech, Secretary, 
Directorate of e-Government, Kenya,  

juma@kenya.go.ke

RankingIndexEastern Region

1460.2878Malawi

1370.3000Zimbabwe

1410.2941Rwanda

1350.3065Madagascar

1330.3133Uganda

12203474Kenya

1430.2929Tanzania

1520.2559Mozambique

690.4942Seychelles

630.5086Mauritius
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Presence

1 Interaction
Downloads

2
TransTrans--
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3
TransTrans--

formationformation
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How are we ranked?How are we ranked?
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Thank 
You


