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SCHOOL	OF	HUMANITIES	&	SOCIAL	SCIENCES	

	
BACHELOR	OF	ARTS	IN	COMMUNICATION	

BAC	3102:	FOUNDATIONS	OF	PUBLIC	RELATIONS	THEORY	AND	PRACTICE	
	

END	OF	SEMESTER	EXAM	
	

	
Date:16th	November	2022																																																																				Time:	10:30	–	12:30	
	
Instructions	

 
 Answer	question	1	and	any	other	TWO	questions	
 Separate	your	key	arguments	by	skipping	a	line	between	paragraphs	
 Clear,	 correct	 and	 concise	 language	 is	 a	minimum	 standard	 for	 students	 of	
communication		

 Make	your	handwriting	effortlessly	legible.	
	 

	
QUESTION	1	(30	marks)	
a) “The Communications Strategy is by far one of the most important PR documents a 

PR student should learn to write.” 
i. Justify this statement by raising at least four (4) arguments. (4 marks) 

ii. Isolate and describe any six (6) components of a communication strategy so well 
so that Mercy, a new PR student can understand what they are. (12 marks) 

b) “A country needs a ‘PR agency’ and KEPROBA is it for Kenya.” Drawing conclusions 
from Maureen Mambo’s Lecture: 
i. Discuss and justify any four things an organization like KEPROBA should do for 

a country, in order to meet this mandate. (8 marks) 
ii. Tabulate and show to what PR functions each activity falls for the country? (2 

marks) 
c) State and briefly explain the four levels of application of PR according to the 

Excellence Theory of Public Relations.  (4 marks) 
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QUESTION	2	(15	Marks)	
Effective writing is a crucial skill for a Public Relations practitioner. You work for a CEO of 
an influential business entity, and you feel he needs to begin writing thought leadership 
articles, 

a) Justify the first part of the statement above. (3 marks) 
b) What is thought leadership writing? (3 marks) 
c) Give 3 arguments to show how Thought Leadership writing relates or 

contributes to Public Relations. (9 marks) 
	
QUESTION	3	(15	Marks)	

a) Differentiate between a Press release and a Press statement. (3 marks) 
b) Create a case study and indicate which one you would use when and why.                     

(6 marks) 
c) Draft one of them to address the issue you have created in part ii) above.                 

(6 marks) 
 
QUESTION	4	(15	Marks)	
Read through this Twitter thread by Chris Ngaruthi and: 

a) Debate: should governments care about their reputation? From a Public Relations 
perspective, raise four arguments for and against this issue. You do not have to 
raise an equal number of arguments. (8 marks) 

b) What three PR practical and theoretical issues of interest does Chris imply or raise, 
for the people mentioned and for the government? (7 marks) 
 

*The	provision	of	this	thread	does	not	mean	an	endorsement	to	the	Tweep,	an	incrimination	
to	the	mentioned	persons	or	support	of	the	cited	sources.	This	 is	used	purely	 for	 learning	
purposes.	
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 Question	2	(15	marks	

	
	

	
	
	
	
	
	
 

 


