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ABSTRACT

Whereas several studies have described health seeking behavior within the context of
various diseases, and some among different population sub groups, the dominant
perspective taken of healthcare workers has been that of service providers and not as
consumers. This study sought to identify and assess the factors that influence health
seeking behavior of healthcare workers in Kenya hence addressesing this gap. The
specific objectives were: to determine the predisposing, the enabling, and the ‘need’
factors that influence health seeking behavior of healthcare workers. To achieve these
objectives the study focused on a particular sub-group, that is, health care workers at
AAR Health care Kenya - a private for-profit health services provider with a national
footprint. The stEEEWIg - ARRAGERON the Andersgp heabthghavior model and adopted a
mixed methods {g8garck designiTFhe study targetgdiRfyhaalthy workers with a focus on
those working at:the Nalrobl Outpatient Centres. The study employed a stratified random
sampling technique whereby a 30% sample was picked fromeach subgroup, resulting in
a sample size of #5-stibjeetos=Primary data was collected through a questionnaire and data
obtained analyzed through descriptive and-inferential statistics. To this end, the study
found that predlaposmg fac &_,..SMQI;L as agesugender, level of education, marital status,
religion and ethnicjty deter dt ééer‘i behavior of HCWs. The study also
established thatrB ﬁ¥ oFtﬁe 9}] !?eﬁrvsfcees éth & %at Fty, p(1_:Iost of health service,
ability to pay f?glp %?éy ° RSP ehores, Choaitap it 6F &F 195, medical health insurance
coverage, and waiting time before-gettirig treatment-in a health facility influenced health-

seeking behavior of HCWs. Need factors such as perceived health status, severity of their
illness, the statug;ofitheiriiliness; duration they have stayed with a disease/ illness, ability

ustness

to self-medicatesaittoHéatAmy poor health perception influenced HCWs health seeking
behavior. The regression indicated that there is a positive and statistically significant
association between health seeking-behavior-of-HEWs and need factors, enabling factors
and while predispesikgfactors were-found-to-be statistically insignificant with health
seeking behavior efaHWZWeDeThe"stu'dysreeemmeneseﬂfwwpﬂsealmg the coverage of the
existing health e et atth—nsurance Scheme, for
HCWSs. There is need to increase the="number- of health facilities in under-served
areas. The quality of careprovited-at-cheabth-facilitiesalso requires attention (improve
quality of care) and ensure availability of drugs. It is expected that the findings of this
study will be of benefit to the healthcare workers in terms of improving the health
seeking behavior of HCWs. To policy makers and regulatory institutions, the findings
may trigger policy formulation aimed at improving the health seeking behavior by HCW;
and to scholars and researchers.the-study-add- knewJedge in the field of health seeking
behavior of HCWs and also act as-a-basis-for-further research.
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CHAPTER 1: INTRODUCTION

1.1 Introduction

This chapter aims to provide the background information of the study. It serves as the
introduction section of the study which gives an overview of the concepts and the context
of the study. The section discusses the concept of health seeking behavior, determinants
of health seeking behavior and about health care workers in Kenya. It further highlights

the research problem that the study sought to fill, the objectives of the study and the
research questio Ssenhibiteethe significancsnd sepenkdhe study.

\ UNIVERSITY University Library
1.2 Backgrouncﬁ%the Study
Health is a key partiof-emrdayito day lives, and lack thereof leads to destabilization of

our lives. Its gzrze-eminence is also made explicit by being the 3 Sustainable

Strathmore SU+ @ Strathmore
NIVERSI

Development G%Atéﬁlnﬁ?@ng%“h%gnﬁibsveeew5’%@&%@-&@@9&@9@#@96r (SDG2). Health is
known as a statevafrpirysicabnyentabandf sootal sueHebeingdpawhich disease and infirmity

are absent (World Health Organization;; 1946). Betavior, on the other hand, has been

e7s'in Kenya: a case df A/ a

defined as the way jn which an animal or person behaves in response to a particular
angeci i Njuguna

NJUGUNE a1
Strathmore Business SEHOed 5z >

situation or stinfttre(teitis, Lidicker & Freund, 2009). Specifically, health-seeking
behaviors (HSB), that have™beéen --defined ~as ~the behavior of people towards
seeking their ow#--Reakth through--provided-~health services (Bana et al. 2016), are

Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

closely related With: anvindividualishealthstatus.{Latunji-&s=AKinyemi, 2018).

While several studies (e.g,bw}gguggéd;éﬂ}!at%Q;S;;J;;j_negt@JﬁnglG; Osman et al., 2020) have
given a detail account of HSB in the context of various illnesses and diseases, most of

these studies have been conducted among different population sub groups, with no
notable study, to the best of our knowledge, seeking to understand the health-seeking
behavior of Healthcare wmﬁgﬂ%mmmw this study aims to determine

factors considered most important by HCW’s when seeking health care for themselves.

This chapter explains the background of the study, the problem definition, the
research objectives and question, the scope of the study and the significance of

the same.



1.2.1 Health Seeking Behaviour

Health seeking behaviour refers to the behaviour of people towards seeking
their own health through provided health services (Bana et al. 2016). While health-
seeking behaviors (HSB) are closely linked with the health status of an individual,
which is key to a nation’s economic development (Latunji & Akinyemi, 2018);
inappropriate  HSB has been linked to worse health outcomes, increased
morbidity and mortality and poorer health statistics (Mwase, 2015). The practice
of understandi agpr gFﬁH‘n&ebehaviour hassgjqrt@g@gtht%orreeduce the occurrence of
disease, disabiliw ¢ HedthR@AofId Health Orgénivesion,ibt®98). Moreover, healthcare
utilization is ani i (Smith et al., 2013;

Shaikh & Hatchéf{"2u0sy: ==

Different models®Rave been [i§extairman attempit toedescribe the health seeking behavior of
humans, the modt E6HINGR B&ERhGEHE ATRKPSoReRRSIR ABRAGIEG R al., 2002). This model

workers in Kenya: a case of AAR Healthcare Kenya
presents health seeking behavior as a function of three groups of factors, namely:
Determinants of health seeking behavior among health
nya: a case of AAR Nalthca

predisposing (psychosocial), Enabling and Need factors. The health belief model (HBM)

Eva Wangeci Njugunay,gey

is another, and stepresentss: asperson’s particular health behavior as influenced by two

Strathmore University

major factors — perceived_threat and perceived effectiveness. The first factor

(perceived threat) is the degree to he disease is perceived by the person

Recommended Citation Follow this and addional works at hitp 1107112687

as threatening, whethersemeone -dbekemes.he--0OF« she- » s« susceptible to acquiring
of AAR Healthcare Kenya [Thesis, Strathmore University]. http//hdlhandle.net/11071/12687

the disease, and how severe that_| believes it would be if it developed. The

second factor, perceivedraeffoctiveness takes-~data-zacgount not only whether the
person thinks the behavior is useful, but how costly in terms of monetary value,
time and effort it would be to carry out the preventive behavior (Oberoi et al.,

2016).

This worki

.
U+ Universiy.

This study was anchored on Andersen health behavior model since it is the most

widely accepted as a reliable on the use of health services and health-seeking
behavior. This model outlines three groups of factors, (predisposing -psychosocial,

enabling factors and need factors).



1.2.2 Determinants of Health Seeking Behaviour

A number of studies have been conducted to try and establish the determinants of health
seeking behaviour among among different categories of people and sub groups. For
example a study by Li et al. (2016) conducted a study on the impact of predisposing

(age, gender, marital status, ethnicity and family size), enabling (education level,

travel time tothe nearest health facility, medical expense per capita, and health

insurance coverage), and need factors (chronic disease) with the utilization of health

services (i.e. physiéi %Yrigittl_larr‘l_ldorgospitalization)sqmo(gg"at“ral residents in Guangxi,

more

China. It was Wvéd"'\fﬁé?é”ié a significaritriassocidtion between need factor

—adjusting—for all predisposing
and enabling fAEISTE™1t“WHS aFso found that, age, gender, marital status, family

(chronic disease

size and educatjgn level \%gre girrc';)nificant upredictors of health service utilization.

UNIVERSI

The travel tlm@n{@rmﬂmar@s}ob@algg kfaglht;yams rasseciatad: with the utilization
of physician visRgernand Kexyerditgee” AR Healttcifekamg® a hindering factor  of

hospitalization. The study concluded.that ~predisposing and enabling factors had a
minor impact on. heakthsseeking behavior, while the need factor was a dominant

Strathmore Business SEtig iy ™
more Unjversi

predictor of heafth-see ﬁbehawor among rural residents.

Shaikh and Hatcher (2005) as

Ibmrmnmded Citation

behaviour and| health. zwmw&amwmatmramvmmaaka@tvamesmam A@-developing countries.
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The study revealed that the factors resy for health behaviours can be seen in

memmmjﬂmmktural and political. Hence the
utilization of a health care system, public or private, formal or non-formal, may

d""”the factors influencing health seeking

various contexts; that isrphysicali..seci

depend on socio-demographic factors, social structures, level of education, cultural
beliefs and practices, gender discrimination status of women, and economic systems,
and the disease pattern éﬁ‘ﬁmﬁéﬁm m@gﬁ@éﬁﬁm”ﬁ%lf These factors can also be

broadly be categorized into Anderson’s predisposing, enabling and need factors.

Bana et al. (2016) also conducted a study to understand the healthcare seeking
behaviour of nurses and doctors as well as the factors affecting it intertiary
care hospitals. The study adopted a cross-sectional design. The population comprised of
1,015 healthcare workers at four tertiary care hospitals who comprised of 234



doctors, 664 nurses, 60 pharmacist and 57 paramedical staff. The study concluded
that among the healthcare workers, doctors had greater access to healthcare facilities.
It was also concluded that majority of nurses did not seek healthcare when they get sick;
and that self-medication was common in both groups (doctors and nurses). This study
however did not establish the factors leading to varied healthcare seeking behaviour

among nurses and doctors.

As shown by evidence from the various studies reviewed in various contexts show that
the factors affecifigi hEdratburidng behaviour cal?Be @aftrgtvieeel into Anderson’s (1968)

. . Wy UNIVERSITY . University Library
predisposing (segt@-demographics), enabling factors, and neéd factors. Most of these

i

= i

studies however have been conducted on other sub-populations and not on healthcare

Electronic Theses and Dissertations

workers, hence the-findings—may-not-be-generalizable-in-the-context of this study. This
study focused orffiredisposirigifactoms; enablifigefactors, and need factors, and was limited

to healthcare woHGF WG Hat/e586R ﬁ%?ig&ébe W%ﬁ@&é‘%@%ﬁ%

workers in Kenya: a case of AAR Healthcare Kenya

1-2 .3 Health WO rke rs I n Kewrz‘ryvaams of health seeking behavior among health

v
ers in Kenya: a case of AAR Healthcare Kenya

Health care Worggr%agrg itNhuognaa people that give care and services to those who are sick or
Stratl morge Busir;esgs %mmo‘i“ww"“‘

need medical seérvicesUsgen as”‘g”I'éboratory technicians, nurses, doctors, other helpers
including medical waste haritlgrs,.among-others.(Joseph & Joseph, 2016). HCW’s are

mostly seen as Gate.givers and rarely.are.they.seen as people who would actually need

Njuguna, E. W. (2021). Determinants of health seeking behavior a_monfﬁea[th workers in Kenya: A case
I

health care themsglves. JnJact..An.mast cases.dtds.thought.that since these workers are in
the industry, they must be very healihy:=and=if-not, they have easy access to healthcare

Follow this and additional works at: http://hdl.handle.net/11071/12687

(Mohanty, Kabi & Mohanty, 2019). Therefore, rarely are there conversations coming up

about the behavior pattern of seeking health care services among the said workers, and
especially the group that gives the care directly, that is, doctors and nurses. Also due to

the Hippocratic oath that goes.ahead..to.refer.to.fellow colleagues as brothers, it is

assumed that incase of illness, the health worker would have the issue addressed by their
peers or that they would self-medicate (Mohanty et al.,2019).

Moreover, it is universally known that the healthcare industry is one of the most
hazardous environments to work in (Mossburg et al., 2019). The burden of disease
that is caused by sharps injuries and exposure to infectious diseases, is quite high (Rapiti,

Priiss-Ustiin & Hutin, 2005). Furthermore, several studies (e.g. Bana et al., 2016; Joseph



& Joseph, 2016; Mohanty et al., 2019) have found that healthcare workers fare no
better than the general population when it comes to non-communicable diseases
such as diabetes and hypertension. They still engage in smoking, consuming alcohol,
and other vices, and even suffer from obesity with little physical exercise despite
knowing the health risks that all these pose (Mohanty et al., 2019). Put succinctly,
HCW will rarely “practice what they preach.” Similarly, if medical workers decide to
self-medicate, do they take responsibility for bad outcomes and at what point do they
decide that the éqrsaet% n[|noer<jeical attention, \g@gtgesrtrg%moargy i.e. from a health care
facility or inforw 4.8 ¥roh? 'fellow colleaguesPnivetbity littteny choice is preferred, then

what happens t i i ; —in terms of colleagues
getting to know“WHAT TS &fe 8uffering from? These are intriguing questions that the
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literature only partially answ%s.
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health service provision, and would be expected to therefore exhibit better health
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- worke a
behaviors and have better outcomes. Anecdotal evidence however shows that they fare no
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better than the genei méﬁlyﬁhﬁﬁﬁ%‘%oreoever, they seem to have escaped the radar of

thmore Unive

researchers in terms of considering them (the HCW’s) as consumers of their own
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services. Hence there are very few s “have been conducted on health seeking
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1.3 Problem Statement -
. R Followthisardadd'rﬁor? risat: http://hd].handle.net/11071/12687 .
HCW’s are the care givers in case of 11Iness. | hey are a special group of people who have

intimate knowledge of the system as far as health care is concerned and also they are the

holders of the technical knowledge in healthcare (Reinhard et al.,2008). It is therefore

plausible that the health seeking.behawvior.of this.group would not be the same as that of

ignorant people to the health system. It is thought that the action expected in case of
illness, i.e. the health seeking behavior of HCW’s would be either self-medication based
on their knowledge, seeking advice informally from colleagues in the particular area of
study based on nature of disease or actually seeking consultation services formally from a
health facility. This variety of choice in the action taken in case of illness hence begs the
question, what determinants lead the HCW to take one decision over the other? Do they



always start by self-medicating or is it possible to go straight to a formal health facility

for health care?

Empirical evidence for the assumptions implied and choices made are however lacking,
and what we know is anecdotal rather than backed by real data. A review of studies
shows that most studies on health-seeking behavior have been conducted among different
population sub groups. For example, Li et al. (2016) and Shao et al. (2018) conducted
studies on factors influencing utilization of health services among rural residents and
migrants in ChinairesssravbinaneNigeria, AdanShhd@$eibkheode (2018) examined the

WE) UNIVERSITY . Unijversity Library )
hieFactors associated with the healthcare-seeking behavior of heads of

socio demograp

households ina rural community. In Ethiopia, Ayanto and Aweke (2018) examined the
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health-seeking behavier-and-associated-factors-amenga-community in Southern Ethiopia.
In Kenya, the onf¥/ relatable §fiigtytisoone by Nepert(2016) who examined health seeking

behaviour among ®K{RBE" 8HATR ™ iFf BT ORI ARC IRakAmega County, Kenya.

) workers in Kenya: a case of AAR Healthcare K_en%a ) o
This study however was limited to only nurses in a public hospital. We add to empirical

Determinants of healtl’seeking behavior among h
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evidence adduced by this literature, by focusing on a diversity of HCW within a private

Eva W, iNj Vangeci Njuguna
sector healthcarsﬁ%ﬁﬂﬂ%&s%&%@mﬁw

Strathmore“University

Moreover, the perspective taken-ih-most-studies-narrowly define HCW as care-givers and

not as some-time&answmers of healthcare.may.have contributed to0 the minimal studies

Huguna, E. W. (2021). Determingnts of health seeking behavior among health workers in Kenya: A case

ORE.10.Jetermine/assess.dhe. selation . pf.various factors to the HCWs
health seeking behavior. The study-addressed-this gap by particularly assessing whether
the determinants of health Seeking behavior for this unigue (HCW) population are similar

that have been

to those described by the Anderson Model for the general population, and if so, whether

the factors have a similar magnitude of effect on the HCW’s health seeking behavior.

1.4 Research Objectives s SR

1.4.1 Broad Objective
The broad objective is to assess the determinants of health seeking behavior of healthcare
workers in Kenya: a case of healthcare workers in AAR Healthcare Kenya.



1.4.2 Specific Objectives
i. To determine predisposing factors that influence health seeking behavior of
HCW’s in AAR Healthcare Kenya.
Ii.  To establish enabling factors that influence health seeking behavior of HCW’s in
AAR Healthcare Kenya
ili.  To examine need factors that influence health seeking behavior of HCW’s in
AAR Healthcare Kenya.
E@stichtrathmore SU+ @ Strathmore

] W) UNIVERSITY . University Library .
Drawing from thesAnderson Model, the study will seek to answer the following research
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questions:
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i.  What are the predisposing factors that influence health seeking behavior of
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i, What are{baenabliag faciarsshat Anfluengen bealthesggking behavior of HCW’s in
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iii.  What are the need factors that influence health seeking behavior of HCW’s in
Eva Wangeci Njugunay, g

Strathmore Business 00‘3““12(‘;“”‘""
AAR Heafthoareneenya?
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1.6 Scope of the study A
This study was easnnedeut among-HEW s-in-AAR Healthcare Ltd jn the Nairobi region.

Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

AAR was selectedsasqthe: Gasenstudy-singesit is.ane.of.thedargest private for-profit health
service delivery institution, with~a=wide=and dispersed footprint in Nairobi and

Follow this and additional works at: http://hdlhandle.net/11071/12687

countrywide. A sample of 15 OPC from the facilities within Nairobi/Kenya was used and

the respondents within these OPC included general practitioners, specialists (known
locally as consultants), nurses, lab technicians, pharm techs, physiotherapists,
nutritionists, receptionists and general-assistamtss o

For

1.7 Significance of the Study

The study is expected to be of significance to various individuals, institutions and
stakeholders. First, the study will be of significance to healthcare workers not only in
AAR Healthcare, but also in other healthcare institutions. The study gives a nuanced

understanding of the factors that influence health seeking behavior of HCW’s. The



findings and recommendations of this study will therefore contribute to improvement of

health seeking behavior of HCWs for a better healthy nation.

The study may also be of value to policy makers (such as the government) and regulatory
institutions such as Kenya Medical Practitioners and Dentists Council. The findings of
this study may trigger policy formulation aimed at improving the health seeking behavior
by HCW.

Strathm SU+ @ Strathmore
ld af heazlth seeklng behaviongf,biGyYraihich has limited literature

and empirical evidence. The study will also be a source of reference to the future

The survey may also be beneficial to the scholars and researchers as it will add
knowledge in t@

scholars and reseateharssangawvidlsact as a basis for further research.
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CHAPTER 2: LITERATURE REVIEW

2.1 Introduction

This chapter presents the literature review which covers past literature of relevance to the
study. In this section, the study discusses other authors work and findings as guided by
the research objectives. It also maps out the knowledge gaps that remains unfilled. Lastly,
the chapter presents the conceptual framework, which captures the hypothesized

interaction between the variables in the study.
B Strathmore SU+ @ Strathmore

. ). UNIVERSITY iversity Li
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Andersen, 1968). The

Andersen health behavior model is widely accepted as a reliable tool for the

study on the use of hﬁmﬁhngeervices swahd..health-seeking behavior. This is a

UNIVERSITY Universitv Librarv

multilevel model that incorporates both individual and contextual determinants

of health services use. It “divides the major components of contextual characteristics in

Determinants of health seekina hehavior amana health

the same way as individual characteristics have traditionally been divided; those that

predispose, enable, or suggest need for individual use of health services” (Andersen,

Gunure wbuds Betiiels University

Strathmore University

2008, p. 652). Based on this model therefore, health service utilization is a sequential

and conditional function of-three~sets-of-factors: predisposing (demographic and

social) factors, “EWARAAG _ (economic) factors, and, need  (health outcomes) factors

AAR Healthcare Kenya [Thesis, Strathmore University]. http://hdlLhandle.net/11071/12687
(Jang et al., 2016%;

Predisposing factors réflect e indisrieaabaterpropensity to use health services.
Predisposing factors include the demographic characteristics of age and sex as

“biological imperatives” (Andersen & Davidson, 2001, p. 7), social factors such as

education, occupation, ethnicity and social relationships (e.g., family status), and
mental factors in terms of health-behets-=fe=g:, attitudes, values, and knowledge

related to health and health services). Contextual factors predisposing individuals to
the use of health services include the demographic and social composition of
communities, collective and organizational values, cultural norms and political

perspectives (Babitsch, Gohl & von Lengerke, 2012).



Enabling factors are the resources that may facilitate access to services. They
include financing and organizational factors are considered to serve as conditions
enabling services utilization. Individual financing factors involve the income and
wealth at an individual’s disposal to pay for health services and the effective
price of health care which isdetermined by the individual’s health insurance
status and cost-sharing requirements. Organizational factors entail whether an

individual has a regular source of care and the nature of that source. They also include

means of tra g?r attﬁa%eolr etlme to and wgﬁln% s;rm‘emof;gr health care (Babitsch
etal., 2012). UNIVERSITY University Library

On need factors, at the individual level, Andersen and Davidson (2001) differentiate
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between perceived need for health services (i.e., how people view and

experience their own general health, functional state and illness symptoms) and

evaluated need (i.e., professional assessments and objective measurements of
) workers in Kenva: a case of AAR Healthcare Kenva

patients’ health status and need for medical care). At the contextual level, they

make a distinction between environmental need characteristics and population health

indices. Environmental need reflects the health-related conditions of the environment

SUUUNTIVIE UIIWVEISILY

(e.g., occupational and trafflc and crlme related |njury and death rates). Population

health indices are overall measures of communlty health, including epidemiological

| Recommended Citation ol this and addtondl wodks at
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The Andersen health behavior -model=was-found to be the most suitable theory for

. R .. Follow this and additional works at: http hdlhandl et/11071/12687
this study since it is widely accepte ed a reflable on the use of health services

and health-seeking behavior. The other alternative model/ theory of health-seeking
behavior is the health belief model (HBM). This model indicates that a person’s
particular health behavior as influenced..by..two..major factors — perceived threat and

perceived effectiveness. The Andersen heaith behavior model is however much of a
multilevel model since it incorporates both individual and contextual determinants

of health services use. Hence, it was found to be more suitable fior this study.
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2.3 Empirical Review

This section presents a review of previous studies conducted at global, regional and local
level on the determinants of health seeking behavior. The section has been divided based
on the study objectives; that is, predisposing factors and health seeking behavior;
enabling factors and health seeking behavior; and, need factors and health seeking

behavior.

2.3.1 Predisposing Factors and Health Seeking Behavior
g dSteathimwie predisposing @émeditshieosnd social) factors such as

Wy UNIVERSITY .. University Library
arital status, ethnicity and family size) ‘may influence or affect health

LE 5

According to th

(age, gender,

service utilization or health seeking behavior (Li et al., 2016). In a study done to evaluate

Electronic Theses and Dissertations

the HSB during-times —of —ilness —among —adults —in—a—resource poor setting in
Ghana, Kuuire et?l. (2015) g@rmpares the befagiarof the poor in seeking health services

niversi rarv

against the rich BT O A ol e o TR Y A2 TR RA ARS8 BRAE It uses the Anderson’s

workers in Kenya: a case of AAR Healthcare Ken

a
behavioral model of health services utilization as a gwdye to examine the factors

eterminants of health seeking behavior among healt
workers in Kenya: a case of AAR HTJthcare Kenya

that influence health care services utilization in a poor resource setting. The
study demonstratédriiatscespie:the introduction of National Health Insurance Scheme

Strathmore University

(NHIS) in the country, the poor.people of Upper West Region (UWR) are less likely

to seek treatment in health facilities predisposing them to further health complications

and consequences.nlt wwas restab! ished-that.foun. of«the. selected socio-demographic
A A of AAR Healthcare Kenya [Thesis, Strathmore University]. http//hdlhandle.net/11071/12687 A
(predisposing) factors were significantly associated with seeking treatment in a health
facility during last illngssesin-dbisstudyrdndivdaiualswho were 35 years or older

were more likely to seek treatment in a health facility during their last illness

relative to those between 18-34 years. Respondents who rated their health status
as fair were more likely to seek treatment inahealth facility during their last
iliness relative to their COUMTAFSARE NG EAtsd S tHSI ™ health as good. Individuals

who reported they had secondary education were less likely to seek treatment

in a health facility during their last illness compared with their counter parts with
tertiary education In comparison with christians, traditionalists had lower odds of

seeking treatment in a health facility during their last illness.

11



Pullicino et al. (2016) examine healthcare seeking behaviour in urban and sub-urban
regions in Malta. A descriptive, cross sectional study design was adopted.
Seventy practicing general practitioners were selected randomly from the Malta
Medical Council Family Medicine register. The chi-square test was used to test
for differences in demographic and health care characteristics between the
urban and sub-urban primary health care service. None of the predisposing factors/

predictors (age and gender) emerged to be significant for coping better with illness after

181 057
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«rpen and Yenealem (2019) investigated level and factors affecting

In Ethiopia Me

healthcare utilization for low back pain (LBP)among nurses in Gondar town,
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Ethiopia. This was-a-eross-sectional —study-conducted—on—422-nurses using stratified
sampling technidtie. A regre@i6yrareadysis was €omducted  to establish factors associated

ersity Librarv

with healthcare DRITZRGR 1P WS R GREBEHIR ReAtare 8B sice utilization for

_ workers in Kenya: a case of AAR Healthcare Kenya
low back pain was not common practices among nurses. It was concluded that

Determinants of health séeking behavior among healtl
workers jn Kenya: a caa of AAR Healtlaare Ken

strategies that focus on nurses’ gender and educational level differences should

. Eva Wi i Nj Vangeci Niyayna H H
be inplace to promaie-cameatsage and the health care seeking behavior.
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In another study, Asfaw, --and-.Aweke..(2018) examined the health-seeking

of AR Fealthcare Kenya (Th

behavior and assSeclatecdtfactors among.community in Southern Ethiopia. The study found

Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

out that males \wgre..ahous. Awa .. imesmere..Jikely. 40 .shave low level of health-
seeking behavior than females-~Widowed -participants were about five times

Follqw this and additiong] works at: http://hdl.handle net/11071/12687

more likely to have low health-seeking behavior when compared to married

individuals. Those with low education were found to be more likely to have low

health-seeking behavior than those with higher education.

Osman et al. (2020) investig@et@m@emea#mu@a@semmg@ehavior of foreign workers” and

the demographic and socio-economic variables that influence it. A total of 502
questionnaires were collected and a multiple logistic regression was used to establish the
demographic factors that influence health care seeking behavior among the respondents.
It was found out that tendency to avoid medical treatment is associated with gender,
marital status. However, in cases of mild sickness, these demographic factors did not

influence the workers’ healthcare seeking behavior.

12



Shao et al. (2018) sought to explore the influencing factors on health services

utilization of migrants in Beijing. The study use a sample of 2014 inter-provincial

migrants and 4578 residents with Beijing “Hukou” who were 15 years old and

above. Stratified cluster sampling method was adopted. Data was collected through a
structured questionnaire. The study was anchored on Anderson health service utilization

model, which was used to demonstrate the effects of the explanatory variables on
health seeking behavior from predisposing, enabling and need variables. The results
shows that age, (gyr Yipre, tohreemajor determlgﬁnt%@sq ctlng migrants to receive

health servicesm riéity was 'folnd to be the péedrispitsiitgefactor with a strong and

consistent effect —of —health —services —seeking —behavior—
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In Nigeria, Ada
associated with*the healttgafeaseeking behayitr: of heads of households inarural
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community. Thig®\WaB"4" HeSEARRIUR “THBS NI GHaA " onducted  in 2014

workers in Kenya: a case of AAR Healthcare Kenya
among 410 household heads in Ivhiunone, Fugar in Edo State, Nigeria. Data was

Determinants of health seeking behavior among ealt

io-—demographic factors

workers in Kenya case of AAR Healt?are Kenya

collected using a questionnaire. It was found out that marital status, level

Eva Wan eci

ofeducation, séé%ﬁaeﬁ =Were the socio—demographic factors associated with

trathmore University

healthcare-seeking behavior. I

g,study to determlne the factors influencing HSB among

civil servants in_lbadan Nlaerla 'Latunn and Aklnveml (2018) also found out that factors
Ibmnlnmdedc‘mon low this and addtional v ot i
such as completinge vt@ﬁtiarym@du@au@mpg bandamhawngmkelmw ~fousehold sizes, were
of AAR Healthcare Kenya [Thesis, Strathmore University]. http//hdlhandle.net/11071/12687

significantly associated with seeking. ;gmpp.[gp"[‘“_w'ggmhealth seeking behaviour.

Follow this and additional works at: http://hdlhandle.net/11071/12687

2.3.2 Enabling Factors and Health Seeking Behavior

Based on the Andersen health behavior model, authors such as Li et al. (2016); Andersen

et al. (2002) have revealed that enabling resources (e.g. health insurance or

shows Latunji and Aklnyeml (2018) conductedmda study‘ to determine factors most
important to civil servants when seeking health care. This was a descriptive
cross-sectional study conducted among 337 civil servants working in the Federal
Secretariat, Ibadan Nigeria. Data was collected through a semi-structured questionnaire.
The findings show that enabling factors such as providing good services, affordability of

such services and proximity were considered the most important service

13



characteristics in seeking health seeking behaviour. Health insurance scheme or coverage
was found to have a significant association with seeking appropriate health seeking

behaviour.

The above findings agree with those of Abuduxike et al. (2019) who also examined
factors that influence healthcare utilization in Northern Cyprus; and found out
that health-seeking behaviors were determined by enabling factors such as education,

income, insurance status and ability to pay by oneself.

Bl Strathmore SU+ @ Strathmore _
petal. (2044)assessed the healfly;, sepicingarpractices and challenges

in utilizing health™ facilities in a rural community in Wakiso district. This was a

cross sectional swurveyesvhrehetised a sample of 234 participants. The study utilized

quantitative collected through a questionnaire. It was found out that participants'
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occupation was Bs&ociated ”'hse“%th sEekil’Lq:“ti@ﬁaviour. It wqaqalso established that
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the most significant: s chalanges e catildsingalhealth «<seyyices were regular stock-
out of drugs, high cost ogzgi;e'rvie@g*'?’aﬂ@bteﬂg‘mﬁs@ame to health facilities.

rs in Kenya: a case of AAR Healthc:

In another stud atﬁevgldjug%%@sessed the factors influencing health seeking
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behavior for malaria treatment in children under five years in Uganda. This

was a cross-sectional study conducted-on 368-caregivers of children under five yearsof

- Recommended Citation Folow this 3 ol works. esr ] ]
age. A queStlon ﬁlgﬂ?a, 3 .§0H§§egrr;9anggf];|:§;(ggee ing behavior almct:zrt; f%@%oﬁys%!lx%ae:gcagb rou gh descrl ptlve and

inferential statisfi¢$ me-of the caregivers, the

level of education (secogpamﬁgﬁth‘é was, .associated with health seeking
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behaviour. Other enabling factors such as long waiting hours and availability of

drugs at health centres influenced treatment seeking behaviour.

Peng et al. (2010) assessed the factors associated with health-seeking behavior
among migrant workers in @?ﬁ?ﬂ%@’ﬁ’f@%ﬁﬁﬂ%usedd? sample of 2,478 migrant

workers in Beijing, who were picked using multi-stage stratified cluster sampling

method. Data was collected through a structured questionnaire. The study found
out that insurance coverage is significantly associated with health-seeking behavior.
High cost of health service was found to be a significant obstacle to health-
care access. The study concluded that provision of medical insurance and provision of

affordable health care services can improve the health-seeking behavior. The findings are

14



consistent with those of Osman et al. (2020) who found out that monthly income
hindered workers in Malaysia from accessing health care, which results in many
of them being unable to obtain appropriate medical treatment in case of
sickness. This shows that economic factors (monthly income/ household wealth) has a

significant effect on health-seeking behavior.

Locally, Nebert (2016) conducted a study to explore health seeking behaviour among
nurses working in public hospitals in Kakamega County. This was a cross-
Bies Siratiimorein KakamegaSCo@syatiute was collected using a

"/\
. . @) UNIVERSITY University Library.
questionnaire andranalyzed through logistic regression ‘analysis. It was found out that

sectional study

there was also a S|gn|f|cant assomatlon between enabling factors of satisfaction with
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Determinants of health seeking behavior among health

2.3.3 Need Factoks-anditealih: Seeking BeRadthcare Kenya
The need factors represent>potential “needs- -of health service use, such as self-

worRers in Kenya: a case of AAR Healthcare Kenya

perceived health Wacnrg‘!%'u% condltlons and restricted activity (Jang et al., 2010).

..,.‘ annin Do mnmms e School

Andersen behavioral model of healthcare utilization postulates that need factors (for
example both the patient and the medical provider’s view and experiences,

chronic diseasesiseveriiyeaf illness), influence an individual’s decision to seek healthcare

**juna, E. W. (2021). Determinants of health see Z’ébehavmr among health workers in Kenya: A case

(Andersen, 1995) Astuey.by-Shag.et.al..(2018).00.the factors mflué&ncmg health services
utilization of migrants in Beijing;~fétund=out-that having chronic disease and the

Follow this and additional works at: http://hdl.handje.net/11071/12687
degree of symptom were tﬁe major determinants a'r’rectlng mlgrants to receive

health services. The degree of symptom as the need factor was found to be a

strong and consistent determinant of health services seeking behavior.

Abuduxike et al. (2019) examified-the-health-seeking-~behaviors of people using

public and private health facilities, and to assess the factors that influence

such healthcare utilization in Northern Cyprus. This was a cross-sectional study
that was conducted in two polyclinics among 507 people using a structured
questionnaire. Data was analyzed through descriptive statistics and multivariable

regression analyses. The study found out that health-seeking behaviors were
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determined by need factors including chronic disease status and having poor

health perception.

Adhikari and Rijal (2015) conducted a study on the factors affecting health seeking
behavior of senior citizens of Dharan, Nepal. This was a household survey which
adopted descriptive cross-sectional design, with a sample of 400 senior citizens
resident of Dharan. Data was analyzed through descriptive and inferential. The study
findings show that majority of the respondents considered treatment as waste of money.
Half of the respdignStakhaiaoreat they utilizedEby@atladaidranstitutions only in major

. . Y UNIVERSITY University Library _ .
chronic conditie@ss This shows that need factor (chronic disease/conditions) has a

positive effect on health seeking behavior. The above findings are in line with those of
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Musinguzi et al.-{2018)- whe —cenducted —a-study —on—factors—influencing compliance
and health seéKing behajdiotyrmfor hypérteirgion in - Mukono and Buikwe in
Uganda; and fol&FaUr ahs: Ofateahy s6ek s parisval Y8R adverse effects, and

] workers in Kenya: a case of AAR Healthcare Kenya ] )
perceived fears of lifelong dependence on medicines were associated with health

rminants of health seeking behavior among healt
workers in Kenya: a case of AAR Healthcare Kenya

seeking behavior.

Eva Wangeci Njugunayngec njuguns
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Simieneh et al. @@m@%uwsessed the factors associated with mothers/caregiver’s health

care seeking behavior for their“Children...in-Northwest Ethiopia. This was a community

based cross-sectianal .&itdy of rural.mothers...living in Aneded district. Questionnaires

Njuguna, E. W. (2021). Determinants of health seeking behgvior among health workers in Kenya: A case

were used to collect.data. whichwas.analysed.using.regression analysis. It was found out
that having awareness of childhood-illness=and-severity of the illness were need factors
associated with mother’s healthcare seeking behavior during their child illness. These

findings agree with those of Begashaw, Tessema and Gesesew (2016) which revealed
that perceived severity of disease, acute duration of disease and short distance from

health facilities had statistically..significant.association with health care utilization and

For

health seeking behavior.

In another study, Tesfaye et al. (2018) applied the Anderson-Newman model of health
care utilization, to help identify the factors that either facilitate or impede antenatal
care (ANC) utilization in Ethiopia. The study sough to examine the predisposing,
enabling and need factors associated with antenatal care utilization. This was a

community-based descriptive cross-sectional study, which was conducted on 1294
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women. Data was collected using face to face interviews and analyzed through regression
analysis. It was found out that perceived importance of ANC and awareness of
pregnancy complications were significant need factors associated with seeking

antenatal care.

In a study by Nebert (2016) on the health seeking behaviour among nurses working

in public hospitals in Kakamega County, Kenya. It was found out that there was a
significant association between the need factors of severity of illness and current general
health with healfiiggcRingtiutnmier of nurses. TIHY st@frathmorades that the need factors

L & ) UNIVERSITY University Librar .
are significant insexplaining the health seeking behavior of nurses in Kakamega

County.

Electronic Theses and Dissertations

Having looked at the above literature, it is clear that certain factors will affect different

2022 Strathmore SU+ @ Strathmore
groups and popLBatlons dlffﬁ?“n”ﬂ;ift% see i‘é“’i‘t” would bﬁeiarr%ﬁresting to know what

eterminant |ng ehaV|or among

factors would deteymdneithetySB efshealtnnvaekarsak2aes)their proximity to health care
services automatically meanthat- they hawragppmmiate HSB? Does their intimate

Kenya: a case’of AAR Healthcare

knowledge of the axstem and |n depth knowledge of medicine mean they never delay
Strath oreBusmess ”“ ““"“""
treatment and théyte:?wawfget approprlate treatment?

Recommendd Gtaton

2.3.4 Health Seeking Behaviou i
Health seeking "B e"ﬁ@wwﬁg"{wmgg:ﬁglﬁémg

Njuguna, E.

own health t%ﬁ#%mwamwup

seeking behaviors are closely li m;qdmna agh

g be avmramong hea[;[; oners nl enyu Acase /ards Seeklng thelr

I SERAGES (A et al.2016). While health-

the health status of an individual, which is

key to a nation’s economic development (Latunji & Akinyemi, 2018); inappropriate
HSB has been linked to worse health outcomes, increased morbidity and

mortality and poorer health statistics (Mwase, 2015).

This worki

The practice of understanding he*al’thmgeewﬁehawour has potential to reduce the

occurrence of disease, disability and death (World Health Organization, 1998). Moreover,

healthcare utilization is an immediate outcome of health seeking behaviour (Smith et al.,
2013; Shaikh & Hatcher, 2005). Different models have been used in an attempt to
describe the health seeking behavior of humans, the most common being the Anderson

model (Bradley et al., 2002). This model presents health seeking behavior as a function
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of three groups of factors, namely: predisposing (psychosocial), Enabling and Need

factors.

The health belief model (HBM) is another, and it presents a person’s particular health
behavior as influenced by two major factors — perceived threat and perceived
effectiveness. The first factor (perceived threat) is the degree to which the
disease is perceived by the person as threatening, whether someone believes he
or she is susceptible to acquiring the disease, and how severe that person
gibE iBlradvaiowed. The secondStet@rStmshowineed  effectiveness, takes

believes it woulg
@) UNIVERSITY University Library .
aotsonly whether the person thinks™ the “behavior is useful, but

into account

how costly in terms of monetary value, time and effort it would be to carry out the

Electronic Theses and Dissertations
preventive behavier{(Oberoietal,2016)— — — — — —
2022 B8 Strathmore SU+ @ Strathmore

1 UNIVERSITY Universitv Libra

2.4 Research G@?ermlnants of health seeking behawor among health
workers in Kenya: a case of AAR Healthcare Kenya

Table 2.1: Summary of Empifical Studigs:atid . Gaps

Author Eua Wanaeci QRIC Findings Research gap

Kuuireetal. |J4E3 ﬁeﬁm #="" | The predisposing The study was

(2015) behaviour during factors were conducted in Ghana and
times of illness:a significantby- compared the behavior
study amG'ﬂg adgw S —— atea with ofthe poor and the rich
0.3 FESOUTGENAA vt SEEKING ITEALMEN.. ... : in Seeking health
oSEHAG MYz NBAG=thmore Yngereaktcnfagity o services and not on

e . HCWs.

Pullicino et al. | The influgnge 8o ot NONEREANS 1107112687 Thestudy was conduced

(2016) Patient predisposing factors/ | in a Malta, and not in
Characteristics on predictors (age and Kenya and focused on

Healthcare-Seeking | gender) emerged to be | patients and not HCWs.
Behavior: A ultilevel | significant for coping
Analysis of 70 better with illness
Primary Care==<:=x=} after-generat-—-
Practices in Urban- | practitioners visit.
Suburban Regions in

Malta.

Asfaw, Health-seeking Study found that The study was

Ayanto and behavior and education as one of the | conducted in

Aweke (2018) | associated factors predisposing factors Ethiopia,and focused on
among community in | affect health-seeking | community members
Southern Ethiopia: behavior (patients) and not
Community based HCWs. The study
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cross-sectional study

study was guided by

guided by Health Health belief model
belief model while this study is
anchored on Andersen
health behavior model.
Shao et al. Analysis of health Results showed age, The study was
(2018) service utilization of | ethnicity were the limimited to migrants
migrants in Beijing | major determinants in Beijing, China, whih
using Anderson affecting migrants is a different population
health service to receive health setting from this study
| utilization model. services, while which is limited to
Strathmore ethnicitySMas@étmthmere HCWs in Kenya.
\ UNIVERSITY be the prémypt;ngbrary
i factor with a strong
. o and consistent
Flecronie Theses  Disetations effect of health
services seeking
e il svahmore | behayjofrim
Latunji and aetormbntluenaagh se&indipgsshomathabg hepldhis study was
Akinyemi ealthsseakdng:: a case pERARIING fiactokswigyg | conducted among civil
(2018) behaviour among Segc)grgg!qgaggng the most | servants in Nigeria;
civil servants:in cenzs st ol RPOKtARE - .and have a | which is different from
EIVE)%Q%QC. rL\Jlu'g%Ea”a significant association | this study which
Strathmore Business SLORHHLL = | with health seeking focuses on HCWs in
behaviour. Kenya.
Musoke et al. | Health seekimiy. Found.out.that Study was limited to
(2014) hphavinur aﬁﬁd“‘ patients in Uganda.

le;ﬁi;b(g Hfé)ﬁe: ants of health

is, Strathmore |

sieé‘é%béﬁgfﬁﬁfﬁiﬁ”%él R

A qase

This population setting
Is different from this

facilities in Wakiso....
district, Uganda. -
diclitionatwork

Gerald (2015)

Assessing Factors
Influencing Health
Seeking Behavior for
Malaria Treatment in
Children under Five

king behaviour.

study which focuses on
HCWs in Kenya.

"Eound that various
enabling factors are
associated with
health seeking
behaviour.

Thisworkis.

Years in R

.
fSU+ Universiy.

Town Council
Kabarole District.

The study was focused
on health seeking
behavior for malaria
treatment by

children under 5yrs
in Uganda. The
findings of this study
therefore cannot be
generalized in the case
of this new study.

Nebert (2016)

Health seeking
behavior among
nurses working in
public hospitals in

Found a significant
association between
enabling factors and
health seeking

Kakamega County,

Though this study was
conducted in Kenya, it
was limited to

nurses only working

behavior.

in public hospitals
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Kenya.

in Kakamega County.
Hence the dinings may
not be generalizable to
all health care
institutions.

Abuduxike et
al. (2019)

Health-seeking
behaviors and its
determinants: a
facility-based cross-
sectional study in the

| Turkish Republic of

Found out that health-
seeking behaviors
were determined by
enabling factors and
need factors.

Study was conducted
on patients using
public and private
health facilities in
Cypru, which is a
different population

* setting from the HCWs.

N tisematymose SU+ @ Strathmore

A UNIVERSITY University Library
Adhikari and [lastors affecting Found out that need
Rijal (2015) health seeking factors-have a positive

toehawniemafsenior effect on health

ecttizane of Dharan cpplkina behavinar

vriarZcrio vl wriaralr, OUU[\IIIE’ oCiiaviuvl

Z@Epal Strathmore SU+ @ Strathmore

The study focused on

senior citizens
resident of Dharan,

i) UNIVERSITY

Determinants of health s
workers in Kenya: a case

Determinants of health

Universitv Librarv

pf AAR Healthcare Kenya

seeking behavior among health

eeking behavior among heg

Nepal. The findings of
this study cannot be
eneralized in the case
this new study which
focuses on HCWs in
Kenya.

Tesfaye et al.
(2018)

Tesfaye et aI ‘L('Z"OKES °

Stritﬁ “”""‘

re Busmess
ﬂ'%‘f ewman
model of health.care

ngeci Niugur

Study found out that
need factors had a
significant association
with seeking

utilization, t6-help==::

antenatal - care.

Study was conducted
on patients seeking
antenatal care (ANC)
in Ethiopia; which is a
different population

l\ttl’gat, c. @.i(the.]’beterminants of health
%ﬁm‘@nﬂﬂhesig Strathmore
Ot

JOenidine Tactors x|

bk at: hitp/ncLhanle net/11071/12687
lseeking behavior among health workers in Kenya:

niversity]. http;//hdl.handle.net/11071/12687

setting from the HCWs
kyhich this new study
focused on.

impede -

Follow this and additional works at: http://hdlhandle.net/11071/12687
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2.5 Conceptual framework

The conceptual framework presentd in Figure 2.1 below is based on Andersen’s
behavioral model of health-care services utilization. Based on this model the independent
variables are: predisposing factors, enabling factors, and need factors while the

dependent variable is the health seeking behavior.

The predisposing factors were measured by socio-demographics (age, gender, marital
status, education, religion and ethnicity); need factors were measured by illness status,
o 0 iR ofdligease; while en&bting Tuetomorvere measured by cost of

v/ § UNIVERSITY University Library
agalih insurance coverage, household mcome/ wealth, quality of health

illness severity @&

health service,

services, availability of drug dlstance to health facility, and waiting time for health. On

Electronic Theses and

the other hand, heal%hseekmgﬂbehaweﬁmqqeasumdﬂﬂype%health facility, alternative
care); Site (clini®/hospital @iitpratiert deptnigrit~herbalist); purpose (preventive, illness

iversitv Librar¢

related, custodiaPEiFey BANHIRE CNnGSH G RraqLERS 8 Git.

workers in Kenya: a case of AAR Healthcare Kenya

Determinants of health seeking behavior among health
workers in Kenya: a case of AAR Healthcare Kenya

Eva Wangeci Njugunay,.. iNugus
Strathmore Business W e
Strathmore University

Recommended Citation Follow this and adcional works at: hitp:/hdlhandlenet/11071/12687

Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

of AAR Healthcare Kenya [Thesis, Strathmore University]. http//hdlhandle.net/11071/12687

Follow this and additional works at: http://hdlhandle.net/11071/12687
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.
fSU+ Universiy.
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Independent Variables

Dependent Variable

Strathmore
UNIVERSITlY

f health seeking behavi
a: a cade of AAR Health

alth seeking behavior among heal
: { case of AAR Healthcare Kenya

). Determinants of health seeking behavior among health workers in Kenya: A case

Flgure 21 CO :é%‘iglﬁtﬁgvgmgwgg re University]. http//hdlhandle.net/11071/12687
Source: Author — 2020 (Adapted from Andersen health behavior model -Andersen,

1968) :

Follow this and additional works at: http://hdlhandle.net/11071/12687
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CHAPTER 3: RESEARCH METHODOLOGY

3.1 Introduction

This chapter outlines the research methodology that was employed to in order to achieve
the study objectives. The section outlines the research design employed, the target
population of the study, sample size determination, sampling technique, data collection
methods, data analysis techniques, research quality and ethical issues in conducting the

research.

Strathmore SU+ @ Strathmore
3.2 Research D@ UNIVERSITY University Library

This study adoptéda descriptive research design. This kind of a study shows an accurate

profile of persons.events.eisifdations. It is concerned with finding out the what, where

and how of a situation (Creswell, 2014). It obtains information on the current status of a
2022 . [ Strathmore _ SU+ @ Strathmore A . .

phenomena so as to describ hat exists with-respect to variables or conditions in the
Determinants of health seeking behavior among health

situation. The ”WH?QQ% j@\(gh\{gdar@ggeofwm %@Hgyreey,([?%g]e correlation studies done,
which describe the relationship-betweenthe-variables{(McLaughlin, 2012).

workers in Kenya: a case of AAR Healthcare Kenya

This is also one of thedestdnethods for conducting research in human context as it gives

Strathmore Business
Strathmore Uni

real time information tﬁ'rs'gugh data collection for testing hypothesis or answering

questions to conclude the study.-lt-is-therefore-a. pérfect fit for this study since it will
facilitate collectformo®&tth qualitative™and gudntitative data through questionnaires to

Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

. T hesis, h iversity]. http://hdLhandle.
answer the resec]rfm qﬂm!@?ﬁT esis, Strathmore University]. http andle.net/11071/12687

3.3 Population of the Studyhisandaddrdonal;;;«satz htp hd|_hand|;_nev11o71 12687

The study targeted healthcare workers in AAR Healthcare Kenya, with a focus on
Nairobi OPCs. This was so that we are able to eliminate confounding factors such as type
of facility one works for, and difference in benefits accorded to the health workers at their
place of work. The stud?m%gﬁﬁém 3iF6bi SIACE” this is where we had high
concentration of AAR OPCs. The study targeted approximately 200 health workers in

Nairobi OPCs who in of the study include: general practitioners, consultants, nurses, lab

technicians, Pharmacy technicians, physiotherapists, and nutritionists.
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3.4 Sample Size and Sampling Technique
This section describes how the sample size for the study was determined and the

sampling technique applied.

3.4.1 Sample Size
Kothari and Gaurav (2014) define a sample as a small proportion of an entire population,
that is, a selection from the population. In this regard, our sampling frame was 200 health

workers. This comprised of: general practitioners (58), consultants (12), nurses (54), lab
technicians (25) Rt Fathetaneians (18), phySithe@rsimttagtel), and nutritionists (22).
W) UNIVERSITY University Library

wassgrouped into population into stratas/ Sub-populations. From each sub-

The population

populations or stratum, a 30% sample was taken based on the suggestions offered by

Electronic 11155 and

Mugenda (2008).-Accerding-to-Mugenda-when the population is below 1000 subjects a
sample of 30% should be taken while when the population is 1000 and over, a 10%

sample should be taken. In this case, a 30% sample was taken to give a sample size of 60
workers in Kenya: a case of AAR Healthcare Kenya

health workers in AAR Kenya.

Determinants of health seekin ng behavior among health
workers in Kenya: a case of AAR Healthcare Kenya

Table 3.1: Sample

v Wangea NJuguna

Population categ'err"yo Universty Pop Slze Sampling Sample Size
General practitioners [——le) 30% 17
Consultants Mlz seatmor oty ottty 30% 4
Nurses Recommendec Gtation oyl et v 30% 16
Lab Tech n | cian SNjuguna, E. W/(2021). Determinangshealth seeking behalior among health wg@% Kenya: A case 8
Pharmacy technicians | 48 500 5
Physiotherapists i 30% 3
N utrltlon | StS Follow this and ad??al works at: http://hdLhandle.net/11071 §@é/0 7
Total 200 60

3.4.2 Sampling Technique

The study employed a stratified random sampling technique. With the stratified
random sample, there is an éqﬁﬁf“ﬁmﬁe%@;%brobéngﬁity) of selecting each unit
from within a particular stratum (group) of the population when creating the

sample. Stratified random sampling technique is appropriate for this study since reduces
the potential for human bias in the selection of cases to be included in
the sample. It also improves the representation of particular strata (groups) within
the population, as well as ensuring that these strata are not over-represented
(Nguyen et al., 2019).
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3.5 Data Collection Methods

Primary data was collected through use of a questionnaire. The semi structured
questionnaires had both open and closed ended questions; thus, both qualitative and
quantitative data was obtained. The questionnaire was divided into four sections,
whereby section one collected information on demographic information, section two
gathered information on predisposing factors and health seeking behavior, section three
collected information on enabling factors and health seeking behavior, while the last
section gatherﬁf(_g’rtrrrlaatt*'_PrQ_I ofa need factor§u§r195tmﬁmreseeking behavior. The
questionnaire Wa&lﬁﬁiﬁi%ﬂéﬁéd\(through the onivesitygdogle forms platform. Each
questionnaire w i i
that all individuai*tE3pBHEES KB be treated with confidentially.

ations and assurances

The reason the qféstionnairgiivas:preferred vias hecause it is efficient, cheap and easy to

1Brarv

administer, relatf/afy 888 10> &N Dese5Hl BRI 8 BRAIJUTHK for the respondent to

workers in Kenya: a case of AAR Healthcare Kenya
complete and collect data in a standardized waxngQKotharl, 2011). Secondary data was

eterminants of health seeking behavior a ealth

. workers in Kenyar a case of AAR Healthcare Kenya - - -
also obtained from books, " pubfished “and™ unpublished thesis, and journal

Eva Wangeci Njugunaynge v

articles. Strathmore Business SeOBl
Strathmore University

Recommendd Gtaton

3.6 Data analysis

of AR

The data collected.thrQugh questionnaires.was.first be cleaned up, toded, and entered in
the Statistical F

)Nju una, E. W. (2021). Determingnts of health seeking behayior amonshea[th workers, in Kenya: A case
@Qjﬁagﬂc

08, 20613LmEIBRCES Ram)-.¥erston 21 which also aided data
analysis. The questionnaire had beth:gtiakitative-and quantitative data and therefore data

Follow this and additiopal works at: http://hdl.handle.net/]11071/12687

analysis employed both quantitative and qualitative techniques. In this regard, the

qualitative data was analyzed through content analysis under the identified themes, and
the quantitative data was analyzed through descriptive and inferential statistics.

Descriptive statistics included.Jmeasures..of.central.tendency (the mean), measures of

variability (standard deviation), frequency and percentage distribution tables. In
inferential ~statistics, a regression analysis was conducted to establish the

relationship between variables in the study.

The regression model employed took the following form:

Y=Bo+P1X1+P2X2+P3X3+¢i
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Where: Y = Health seeking behaviour
X1 =Predisposing factors

X2 = Enabling factors

X3 = Need factors

Bo = the constant

B1-Pa=the regression coefficient or change included in Y by each y

€ = error term

‘Strathmore _SU+ @ Strathmore )
The analyzed titativee dater wvas  summarizeglivaRfly pkesgnted in tables and also

displayed graphlbéiiy through pie charts or bar graphs while the qualitative data was
reported in prosefermmedergsideguantitative presentation.

37 RESGaI’Ch Qu:allty B§ Strathmore SU+ @ Strathmore

g P
i) UNIVERSITY Universitv Librarv

A pilot study wdsetarrethogtorien/th thekautuzddatarcotiectidwaidhhelp identify potential

problem areas a‘r’%’&rlaeefS c?e'?ﬁ:?gs in“the O&@e’*s%ﬁﬁﬁ!}ﬂ%ar%%r and Dodou (2012) noted

Determinants of health seeking behavior among health

that a pilot study is often-*used to”*preitest~or try out a research instrument to
determine the valfdityeantbeeliability of the research instrument. According to Mugenda

FARH University
Strathmore University

and Mugenda (2008) a pilot study sample size of 1% to 10% is a reasonable

number to consider enroWi‘ﬁﬁzi'nw?"“57"3“9p'ilot” study Based on this argument, the pilot

study sample siZg, Was. 0. [sspondsns.
questionnaire. THE POt test Was conducted” s-in a different medical

institution. The pilot stug,ywtpggya[igs;m ed. hoghag;é§ggrognggé7to identify the weaknesses in
design and content of the questionnaire and hence they helped to improve the quality of

reliability of the

the questionnaire and the data collected.

3.7.1. Validity of the Researcn I mn;ggmggﬁtmmmm
Validity is the extent to which™ & THStFUHEnRt measures what it is supposed

to measure and performs as it is designed to perform (Kimberlin & Winterstein,
2008). Validity of the research instrument was established by the researcher by
seeking opinions of experts in the field of study especially the researcher’s
supervisors, quality experts and lecturers. These experts went through the instruments to

establish whether the tools were adequate and valid enough to collect data/ information to
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answer the objectives of the study, thsu assuring face and content validity of the
instrument. Feedback from these experts facilitated the necessary revision and

modification of the research instrument.

3.7.2 Reliability of the Research Instrument

Reliability of a research instrument concerns the extent to which the instrument
yields the same results on repeated trials. Reliability can be thought of as
consistency. It test whether the instrument can consistently measure what it is
intended to mdastife Kﬁﬂb@?ﬁhﬁ?& Wintersteins 9 @5t eof the most popular

) UNIVERS University Library

reliability statistiess in use today is Cronbach's alpha (Cronbach, 1951).

Reliability testingrweésreontreteesthrough Cronbach's alpha test on Likert scale questions
under each variazlgzlze, and aided by the SPSS software. Cronbach's alpha determines the

gyey Strathmore SU+ @ Strathmore

internal consistewer%@/rﬁrs;'géaés{'rﬁéggggpg&"j:ﬁg%'fgp 2ATbA $HEygY  instrument to gauge
its reliability (Kethkers 204dnyaCranbach BARIplealtrelaabiletyyzoefficient normally ranges
between 0 and 1. Reliability GoBffiviént gove 0.7 is"dcceptable and is taken as the rule of
thumb. The results of the reliability ﬁo}est helped the researcher to restructure or modify the

Strathmore Business Setged 5

questionnaire soTtHECe#iE~strument is reliable to collect the desired information to

answer the objectives of the SEdy, =«

i Recommended Citation Folowthis and addonsl wods t onzesr
3 . 8 Eth 1 Cal I SSuU QnglllG, M%@Ke@mmm of health seeking behavior among health workers in Kenya: A case

of AAR Heglthcare Kenya [Thesis, Strathmore University]. http//hdlLhandle.net/11071/12687

Permission was sougnt from AAR management to conduct the study in the institution.

Once permission was grmtggm@dli;ﬁm Gip
assured of the confidentiality of the data they were to provide. A permit and approval was

,,nién;weergﬂj%@grmed of the study and were

also sought from the SUIERC as well as the National Commission for Science,
Technology and Innovation (NACOSTI).

This worki

In conducting the researc"h, the “esaattHar-enstred there was voluntary consent and

participation in the research by the research participants. No one was forced to participate
in the study, if they did not wish to. There was also no victimization or any form of

penalty associated with pulling out of the study.

Furthermore, the questionnaire did not capture or ask personal information or details such

as the respondent’s name, phone number or any sensitive questions.
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CHAPTER 4: PRESENTATION OF RESEARCH FINDINGS

4.1 Introduction

This chapter entails data presentation, analysis and interpretation of findings in order to
address the study objectives. The study sought to assess the determinants of health
seeking behavior of healthcare workers in Kenya, with a focus on healthcare workers in
AAR Healthcare Kenya. The data was analyzed through descriptive and inferential

statistics, and presented in tables, graphs and charts.
B¢ Strathmore SU+ @ Strathmore
e UNIVERSITY University Library

4.2 Response Rat€

This section showﬁeﬁmﬁjﬁrratﬁo%ﬂﬂﬁmmﬁmﬂﬂaifesﬂﬁtmmd to the respondents.

This helps to detérmine whether the number of questionnaires returned (responses) were

adequate for data.analysis anﬁigtgmg,etation Q;Lgas,u"ll;s to continue.

Determinants of health seeking behavior among health

Table 4.1: Response Rate

workers n Kenya a case of AAR Healthcare Kenya

Response rate T ntenys o FFGQUERCYs Percentage

Returned Questionnaibes Njugunb.... ... 55 91.7
Strathmore Busmess Sﬂmﬂ e chool

Unreturned Questlonnalres 5 8.3

Total S—{ s W 100.0
W c‘mﬁon Follow thes and additional works at: hittp//hdLhandle.net/11071/12687

Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

Oren PR M—HN—W@—M f~arp
The sample 5|z'ff“"5‘—“?§”’ﬁ’”“”“ﬂmmﬁ‘@“‘§ Workers"in ' AAR "Health centres, whereby 55

oo Ticararocal 7y ricararcarc

questionnaires were succes§fuI!}/m ret e{ﬁa considered for data analysis, which

Follow this and additional works at: http://hdlhandle.net/T1071/12687

translates to a response rate of 91.7%. Only 8.3% (5) respondents did not respond on
time, which was due to their busy schedule at work. The response rate of 91.7% was
deemed to be appropriate and good enough for the data analysis to continue to answer the
study objectives. According-te-Babbie.-afd-Eark (2009),50% response rate is deemed
adequate and one can proceed with data analysis while a response rate of 70% and above

is deemed good.

4.3 Demographic Information
This section captures the respondent’s demographic information. The respondents’

demographic information reflects the relevant attributes of the population that took part in
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the study. The respondents’ information captured include: gender, age of the respondents,

level of education reached, religion, occupation at AAR and duration worked at AAR.

4.3.1 Distribution of Respondents by Branch
This section shows the distribution of respondents who took part in the study by the

branches they worked in. The results are shown in Table 4.2.

Table 4.2: Respondents’ Branch

Branch Frequency Percent
—SU+@ Strathmore
AAR Buruburu@ UsNt'lthEl more Univ. m“y_gbml 3.6
AAR City centreses 4 7.3
AAR Donholm 1 1.8
AAR Embakagi fetroricThesesand bisertations 8 145
AAR Green House 3 5.5
AAR Karen- Langata e il 3 5.5
AAR Mountain ngﬂ[mlnants of health seeklng bghavior amogg health 55
AAR Ngong WOTKers In Kenya: a case OoT AAR Healthcare KEIiya 18
AAR Roysambu e S 20.0
AARRuaka 2 3.6
AAR Sarit centrgatimore Business St 3 5.5
AAR South C 1 1.8
AAR Syokimau e oo 2 3.6
AAR Williamspaengug@rn 11 20.0
Njuguna, E. W. (2021). Determinants of health seeking behaviof among health workers-ig-Kenya: A case
TOtaI of AAR Healthcare Kenya [Thesis, Strathmore University]. http:/hdLhandle.net/11071 1§§ 100'0

Data was collected from health care Workers in 14 AAR health branches within Nairobi

Follow this and additional works at: http://hdlhandle.net/11071/12687

metropolitan. Out of this, 20% of the respondents were from AAR Roysambu and AAR

Williamson House respectively, 14.5% were from AAR Embakasi while 7.3% were from
AAR City centre. On the other hand, 5.5% of the respondents indicated that they were
from AAR Green House, AAR:Katen:1-angatd, AAR. Mountain Mall and AAR Sarit
centre respectively; 3.6% were fr?)m AAR Buruburu, AAR Ruaka and AAR Syokimau

respectively while 1.8% indicated they were working in AAR Donholm, AAR Ngong and
AAR South-C respectively.

4.3.2 Gender of the Respondents

This section presents information on the gender of the respondents who took part in the

study. The results are presented in Figure 4.1.
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32.7% (n=18)

® Female

m Male

67.3% (n=37)

Figure 4.1: Gender of the Respondents

Electronic Theses and Dissertations

The results in Flgure 4.1 shows that majority of the respondents (67.3%) were female

Strathmore SU+ @ Strathmore

while 32.7% Were male. Th!cnutd "imply thatmajority of healthcare workers in AAR

Determinants of health seeking behavior among healt
Healthcare Keny\%&rlgeifﬁnqg@nya. a case of AAR Healthcare Kenya

Determinants of health seeking behavior among health

4 3 3 Age of the Respondentskers in Kenya: a case of AAR Healthcare Kenya
This section captures:¢ ag&aat the respondents who participated in the study. This was

Strathmore Busin
Strathmore Uni

important in order to esta Biish which age category majority of the healthcare workers in

AAR fall in. The results are piééenﬁe‘d.‘mim@%m;ﬂ

Above 50 years
@ |
]
< 41 - 50 years
© |
()
o 31-40vyears
1)
< i
20 —-30vyears

Percentage

Figure 4.2: Age of the Respondents

As shown in Figure 4.2, majority of the respondents (58.2%) were aged between 31-40
years while 30.9% were aged between 20-30 years. Majority of the respondents fall in
these two age brackets which implies that majority of the health workers in AAR are
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young adults aged 40 years and below, which is considered as the productive age. The
results further indicate that 5.5% of the respondents were aged between 41-50 years and

above 50 years respectively.
4.3.4 Highest Level of Education Reached

The study enquired from the respondents on the highest level of education they had

reached. The findings are presented in Table 4.3.

Lof. dutindreached SU+ @ Strathmore

R i A V)

Level of Educali®ff, =~ = SRR Percent
Bachelors degree 24 43.6
— Electronic Theses and Dissertations
Certificate 2 3.6
Diploma 202 ' US:‘rﬁ/TRrr;?Trs SJJ @str aLt:moe 17 309
Post Graduate D%@t@f@wmants of health seeking behavior aqpng health 21.8
workersin-Kenya:-acase of AAR Healthcare Kenya
Total 55 100.0
Determinants of health seeking behavior among health

workers in Kenya: a case of AAR Healthcare Kenya

The results show, that jnast,of t the respondents (43.6%) had attained Bachelors degree as

Strathmore Business Smmﬂ

their highest levél"8F°&4ti€ation Whlle 30.9% had attained a Diploma. On the other hand,
21.8% of the respondents had-attained-a-Post Graduate degree and while 3.6% of the
respondents indieatee-thay had attained-a-certificate as their highest level of education.

Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

From the findingssi-€an«be seen-thatumajoritysefahealth-avorkers in AAR had attained

high level of education (Bachelors degree-and above). This improves the reliability of the
Follow this and additional works at: http://hdlhandle.net/11071/12687

information given by the respondents.

4.3.5 Respondents Religion

The respondents were asked to indicate their religion. Information on religion was
important as it is one of"thé pré"&%“é“mmmfﬁa“fwthls study sought to establish
whether it has an influence on the health seeking behavior of HCW’s. The findings on the

respondents’ religion are presented in Table 4.4.

31




Table 4.4: Respondents Religion

Religion Frequency Percent
Catholic 12 21.8
Muslim 5 9.1
Other 3 5.5
Protestant 35 63.6
Total 55 100.0

As shown in Table 4.4, majority of the respondents (63.6%) indicated that they were
Suaahimdie’ while 9.1% Wdre@Rustimerérom the findings it can

UNIVERSITY University Library
r religions in Kenya are represented in the study.

Protestants; 21.896%

)
&

27)
v/

seen that all the

4.3.6 Respondenmts<@oeupationat AAR

The respondentszozzwere asked to indicate their occupation at AAR. The results are

§¢y Strathmore SU+ @ Strathmore
) UNIVERSITY Universitv Librarv

presented in Tab!fef‘e%ﬁ!a%ﬂ‘of health seeking behavior among health
workers in Kenﬁa: a case of AAR Healthcare Kenya

Table 4.5 Occupation at AA

Determinants of health seeking behavior among health

workers in Kenya: a case of AAR Healthcare Kenya

Occupation Frequency Percent
Medical DoctorE;sz’,gggeéﬂyggg%w% 12 21.8
tratl
Accountants e tmest 4 7.3
Business Development EXECUTIVE - s o o i 3 55
Dentist - 1 1.8
Dletlclan Njuguna, E. W. (2021). Determinants of health seeking behavior among health yorkers in Kenya: /305e 5,5
General /Front é)%_}i’cl-églgfaar#nya [Thesis, Strathmore University]. http;//hdlLhandle.net/1]071/12687 4 7.3
Head of Department/ Manager 2 3.6
Follow this and additional works at: http://hdlhandle.net/T107 1)/ 12687

Health Center Manager 5 9.1
Health Center Receptionist 2 3.6
Lab technologist 6 10.9
Nurse 10 18.2
Pharmacist/ Pharmaceuticgl technotogistr=ssmmosmemen | 3 55
Total - 55 100.0

As shown in Table 4.5 above, 21.8% of the respondent were medical doctors at AAR
healthcare, 18.2% were nurses while 10.9% were Lab technologist. On the other hand,
9.1% were Health Center Managers, 7.3% were accountants and general /front office

staff while 5.5% were pharmacist/ pharmaceutical technologist, dietician and business
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development executive respectively. Majority of the respondents were doctors and nurses

since this study deliberately targeted HCWs for the study.

4.3.7 Duration Worked at AAR

The respondents were asked to indicate the number of years they had worked at AAR.

The findings are presented in Figure 4.3.

Lessthanl 1-3Years 4-6Years 7-9Years 10 years
Year and above

Duration Worked in AAR

Percentage

Figure 4.3: Duration Workétrat AAR ===

Recommended Citation Follow this and adcional works at: hitp:/hdlhandlenet/11071/12687

Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

The findings in Eigure-.dshowssthat mastofthe.respendents (38.2) had worked in AAR

o skt e o

healthcare for a duration of 4-6 years-while"36.4% had worked for a duration of 1-3
Follow this and additional works at: http://hdl.handle.net/11071/12687

years. On the other hand, 12.7% indicated that they had worked in the institution for a

duration of 7-9 years while 9.1% had worked for a long duration of 10 years and above.
This shows that majority of the respondents had worked in AAR healthcare for a

substantial duration and qouldnsgivg?miabls@inignmatigg on the subject matter of the

For

study.

4.4 Predisposing Factors and Health Seeking Behavior

This section addresses the first objective of the study, which sought to determine the
predisposing factors that influence health-seeking behavior of HCW’s. The respondents
were asked to indicate the extent to which the various socio-demographic factors
influence their health seeking behavior. The study used a five point (1 to 5) likert scale
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and results were interpreted using mean scores whereby, a mean score of 1-2.5 would
mean that the respondents agreed to a low extent; 2.6- 3.5 means moderate extent while
3.6-5.0 means the respondents agreed to a great extent. The findings are presented in
Table 4.6.

Table 4.6: Predisposing Factors and Health Seeking Behavior

Statements N | Mean Std.
Deviation
Strathmore SU+ @ Strathmare
My age determi ¥ Nealerseeking behavior.  University irary 2.67 1.156
Tl

My gender determines my health seeking behavior 55 2.56 1.198
My marital statuSUBtEres fi§health seeking 55 | 2.05 1.044
behaVIor 2022 Strathmore SU @St athmoe

My level of edum@nﬂaﬁﬁ{@ma&emwh@@méq%ﬂmor amoR§ hpal#ho6 1.288
behavior workers in Kenya: a case of AAR Healthcare Kenya

My religion determines my healthseeking-behavier | 55 | 1.53 0.879
My ethnicity det?trartzvm@le myuhealth seeking behavior 55 | 149 0.900

)
Stratt ucutc)uy

The findings in Table 4.6 show

-that. the.respondents reported that age determines their

of AAR Healthcare

health seeking hehavigr toa ;flklugl;lgb\l;ml;')&y
respondents howgyet IdiCater that Gentier i IEVer8f edilcation determines their health

AAR Healthcare Kenya[ esis, Strathtore University]. http;//h le.net/11071/12687

t.as shown by a mean score of 2.67. The

seeking behavior to a low extent-as:=shewn-by.a mean score of 2.56 respectively. In
addition, the respondents™ ffidie4tsd “tHattHeifiaritat™status, religion and ethnicity
determine their health seeking behavior to a low extent as shown by mean scores of 2.05,

1.53 and 1.49 respectively. This shows that, other than age which seem to influence the

HCWs health seeking behaVIgr to a moderate extent, all other predisposing factors
(Socio-demographics) — gender I%Wﬂﬁ@ﬁﬁﬁ? marltal status, religion and ethnicity-

influence their health seeking behavior to a low extent.

4.5 Enabling Factors and Health Seeking Behavior
This section of the study addresses the second objective of the study, which sought to
establish enabling factors that influence health-seeking behavior of HCW’s.
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4.5.1 Whether the HCW has a Medical Insurance Cover
The respondents were asked to indicate whether they have a medical insurance cover.

The results are presented in Figure 4.4.

No
12.7% (n=7)

B No

M Yes

Yes
87.3% (n=48)

Figure 4.4: Whether the HCW hasa‘Medical ‘insurance Cover

workers in Kenya: a case of AAR Healthcare Kenya

As shown in Figieug Migirity-of the respondents (87.3%) revealed that they had a

Strathmore University

medical insurance cover. Only 12.7% indicated that they did not have a medical

Njuguna, E W 2021)

insurance cover.

Recommended Citation

Out of those WHY®TRTCated Tt thes” fae 4 freuTeal instivalite” cover, the study further

of AAR Healthcare Kenya [Thesis, Strathmdre University]. http://hdlhandle.net/11071/1268

Fammaen it

The fl nd | ngs are presenteFdloi/ﬁhlsrraﬁlig)rﬂuTs at: http//hdlhandle.net/11071/12687

Table 4.7: Whether the Medical Insurance Cover Cater For All Medical Needs

Responses Frequency Percent
Yes Ty 54.2
No 22 45.8
Total 48 100.0

The findings show that 54.2% of the respondents indicated that their medical insurance

cover catered for all their medical needs. However, 45.8% indicated that the insurance
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cover did not cater for all their medical needs. This means that they sought other means

to cater for their unmet medical needs, which would affect their health seeking behavior.

4.5.2 Satisfaction with the Quality of Health Services Available to You
The respondents were asked to indicate whether they were satisfied with the quality of

health services that were available to them. The finding are presented in Figure 4.5.

No
29.1% (16)

® No

M Yes

Yes
70.9% (n=39)

SUUUTITIONT Urnversiy

Figure 4.5: Satisfaction with.the Quality of Health Services Available

As shown in Figured&samajority-of-the-respondents (70.9%) reported that they were

. . i Njuguna, E. _W (2021). Determinants of health _seeking behavior among health work_ers in Kenya: A case
satisfied with therquality-ef,heakth-services.that-were-avaitable to them. However, 29.1%

i s kit iy S e

Follow this and additional works at: http://hdlhandle.net/11071/12687

available to them.

For those who indicated that they were satisfied with the quality of health services
available to them, further stated that they were able to access any and every kind of

healthcare service they needed=(Gatered-for-a-wide“range of services). They were also

satisfied since there was availability of drugs and good doctors, specialists. The
respondents further indicated that the health services available to them were of good
quality, they could seek the medical services when necessary, and that they got value for

their money.
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For those unsatisfied with the quality of health services available to them, they explained
that they were limited to certain services that other covers would cater for; and that some
medical examinations that are essential were expensive and some not covered by
insurance. Some respondents indicated that that things such as dental and optical were
minimally covered. In addition, some respondents indicated that they had low limits
(minimal benefits) and restrictions to specialists while others indicated that the health
services available to them were not comprehensive and tailored to suit them as a health
worker, and especia J y‘__ﬂ AL with the risks fors(is)vgjsgathmore

UNIVERSIT Y University Library
4.5.3 Extent Enakling Factors influence Health Seeking Behavior

The study sought to establish the extent to which enabling factors influence HCWs health

Electronic Theses and Dissertati

seeking behavm%‘Fhe%tud%usedﬂaﬁfweupemkeldee%%er%cale and results were
interpreted usingfhean score§iivheretry, a meanescore of 1-2.5 means that the respondents

agreed to a loWCEXBIRE"S 87 "B EEHOIRG0RYRE *BBA"%hille 3.6-5.0 means the

workers in Kenya: a case of AAR Healthcare Kenya
respondents agreed to a great extent, The findings are presented in Table 4.6.

Determinants of health seeking behavior’dmong h
workers in Kenya: a case of AAR Healthcare Kenya

Table 4.8: Extent Enablln& Factors influence Health Seeking Behavior

a Wangeci N

\

sy School

Statements Shatmore ety N | Mean Std.

,,,,, i Deviation
Cost of health service (nhilif\/ topay for 55 3.38 1.178
service) determlmggmﬁéam@ﬁgmgﬁg ) enya: A e
Having a medice 255 | 13.33 1.123

my health seeking behaV|or

My household income/ mféﬁﬁﬁﬂ‘éﬁf’ﬁ’(?ﬁ@é%%%fw 55 | 2.84 1.273
seeking behavior.

Quality of health services in the health facility determines | 55 | 3.68 .994
my health seeking behavior.

Auvailability of drugs in the heaunkfaamuldygdg&exmlm&amy 55 | 3.35 1.109
health seeking behavior. o -

Distance/ proximity to a health facility determines my | 55 | 2.89 .994
health seeking behavior.

Waiting time before getting treatment in a health facility 55 | 3.33 1.187

determines my health seeking behavior.

As shown in Table 4.8 the respondents indicated that quality of health services in the

health facility determines their health seeking behavior to a great extent (mean score =
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3.68). On the other hands, the respondents indicated that cost of health service (ability to
pay for the health service) and availability of drugs determines their health seeking
behavior to a moderate extent as shown by a mean score of 3.38 and 3.35 respectively.
The respondents also indicated that having a medical health insurance coverage, and
waiting time before getting treatment in a health facility determines their health seeking
behavior to a moderate extent as shown by a mean score of 3.33 respectively. Moreover,
the respondents indicated that distance or proximity to a health facility, and household
income determi gtr hFﬁIth seeklng behawog{p %02 gherate extent as shown by the
mean scores of ok and'2 84 respéctively. University Library

4.6 Need Factors and Health Seeking Behavior
Dissertations

Electronic Theses and
This section ad

factors that influéfice health §ekitedrehaviorif FHEW ’s.
Determinants of health seeking behavior among health
4.6.1 Current HeaharStatusya: a case of AAR Healthcare Kenya

The respondents were asked-to-rate-or-indicate-how they perceive their current health

Kenya: a case of AAR Healthcare Kenya

ght to examine need

status. The flndlrggs are presented in Flgure 4.6.

NJuguna ngec Njvgun

) 45.5% (n=25)

i 36.4% (n=20)
o |
oo
3 .
[
q, -
o 16.4% (n=9)
5 |
a

] 1.8% (n=1)

Excellent Very good Good Fair
Rating

Figure 4.6: Current Health Status

The findings in Figure 4.6 show that 45.5% of the respondents rated or perceived their

current health status as very good while 36.4% perceived their health status as good. A
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further 16.4% of the respondents rated or perceived their current health status as excellent

while 1.8% indicated fair.

4.6.2 Health Perception and Frequency of Health Facility Visits

The study sought to establish whether the HCWSs perception about their health status
would influence their frequency of health facility visits. The findings are presented in
Table 4.9.

Table 4.9: Health Perception and Frequency of Health Facility Visits

' Strathmore SU+ @ Strathmore
Responses PNIVERSITYErequency  University Library Percent

No 22 40.0
Yes e 33 60.0
TOtal 2022 Strathmore 55 SU.* @ Strathmore 100 . 0

Determinants of health seeking behavior among health

As shown in Tablg-42 imaiauity.Qh e respondsate {&0%) revealed that their perceived
health status would influencetheir-frequeney-of-health facility visits. However, 40% of

workers in Kenya: a case of AAR Healthcare Kenya

the respondents indicated that their perceived health status would not influence how

E}/a &I?VangeBci NjUGUNayangeci vjuguna
. _Strathmore e: ey ot
frequent they visifcarhealthracifity.

Recommendid Gtation

4.6.3 Whether the HCW Suffer-from-Any-Chronic 1linesses

'health seeking behavior among health workers in Kenya: A case

The study enqUITET"TYGIf the respondents whether they suffered from any chronic

Njuguna, E. W. (2021). Determinants o,

illnesses. The firf

9.1% (5)

® No

M Yes

No
90.9% (50)

Figure 4.7: Whether the HCW Suffer from Any Chronic IlInesses
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The findings in Figure 4.7 show that majority of the respondents (90.9) indicated that
they did not suffer from any chronic illnesses. However, 9.1% of the respondents

reported that they suffered from a chronic illnesses.

From those who indicated they were suffering from a chronic disease the study further
enquired whether the nature of their chronic disease influenced them to visit a health
facility more frequently. The findings are presented in Table 4.10.

Table 4.10: Whether the Nature of the Chronic Disease Influence Health Facility

. Strathmore SU+ @ Strathmore
Visits UNIVERSITY University Library
Sy
Responses Frequency Percent
Yes Electronic Theses and Dissertations 5 100.0
No - -
Total et ey 100.0
Determinants of health seeking behavior among-health

The findings in 206 2/ SREW FEE A1 AR HEPONTERE60%, n=5) who had indicate

Determinants of health seeking behavior among health

that they suffered from a chromic -disease-‘reported that the nature of their disease

influenced themgvtgvayd ‘lNJw%gg;Jacility more frequently. This shows that someone

more BUSINess
Strathmore University

suffering from a chronic disease (also considering the nature of the disease) is more likely

Recommendid

to visit a health facility more-frequently:- A

12681

Recommended Citation ol s cchord o3 novizse:

Niju, , E. W. (2021). Determinants of health seeking behavior amoi ealth workers.in Kenyg: A case .
4.6.4 Extent Negdl.Fagtors Influence HEWs Health Seeking Behavior
The study sought to establish the-extentte=which need factors influence HCWs health
seeking behavior. The stidy émployed a five Point (1- 5) likert scale and results were

interpreted using mean scores whereby, a mean score of 1-2.5 would mean that the

respondents agreed to a low extent; 2.6- 3.5 means moderate extent while 3.6-5.0 means
the respondents agreed to a great, extent...Ihe findings.are presented in Table 4.11.

For
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Table 4.11: Extent Need Factors influence HCWs Health Seeking Behavior

Statements N | Mean Std.
Deviation

Having poor health perception determines my health 55 | 2.56 1.273

seeking behavior

Status of my illness determines my health seeking 55 | 3.38 1.130

behavior

Severity of my illness determines my health seeking 55 | 3.47 1.152

behavior.

Duration i have § 'cﬁmatlammese/ iliness detePhir@stratimmre 3 09 1.127

my health seekirl WBLAViorE RS T University Library

Ability to self- medicate determines my health seeking 55 1 2.89 1.012

behavior. Electronic Theses and Dissertations

more t th

As shown in Tabjg 4.11, the %sggmdents indig@qu that the severity of their illness and the

UNIVERSI

status of their iliness fieterne dheirsheakh @m@g ebayiaeatth a moderate extent as
shown by the me#tt6res 673 47camt 3 87 &sprettrgety eTHe respondents also indicated

eeking behavior mop health

that duration they have stayed-with -adiseasel«iliness determines their health seeking
behavior to a mederate-extent. mgan score = 3.09), and that the ability to self-medicate

Strathmore Business

also determines their Reaf 'tyseeklng behavior to a moderate extent (mean score = 2.89).
In addition, the respondents m‘diﬁa‘tédi:itrﬁé;tmﬁvlfh‘@'-ib‘bO‘T health perception determines their

health seeking bé&fTavittasshown by a mear score of 2.56 on the likert scale.

Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

of AAR Healthcare Kenya [Thesis, Strathmore University]. http//hdlhandle.net/11071/12687

4.6.5 Other Factors that Influence:HEWs-Health Seeking Behavior
The study enquired fronffH&°rEsHEHURMS B & otHer féctors that they think influence
their health seeking behavior. The respondents stated that factors such as affordability

(cost of medication), availability of services they are seeking, severity of sickness, and

knowledge about the disease / illness determines their health seeking behavior. The
respondents further stated that ﬁ'&bﬁﬁﬁ@ﬁ?ﬁ*ﬁ%ﬁentm(%r example, whether they are

friendly and offer hospital services efficiently), customer relation in health facilities,
quality of care, privacy and confidentiality, physical accessibility (proximity) and
availability of time determines their health seeking behavior. Moreover the respondents
revealed that advice from family members/friends, family history, commonality of a
health condition, and the trends on global health and prevailing circumstance for example

the current presence of covid-19 would determine their health seeking behavior.
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4.7 Regression Analysis Results

The study conducted the regression analysis to establish the kind of relationship that exist
between the dependent variable (health seeking behavior) and the independent variables
(predictors) - predisposing factors, enabling factors and need factors.

Table 4.12: Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 athmofe?85 su 0§ hthmore 0.446

am\) | Need Factors, Enabling Giacsasy Biedjsposing Factors

a. Predictors: (

The results in Tableﬂﬂ?promdﬁherRmﬁR?valueﬁFh&Rvahne represents the simple

correlation and |s 0.765, WhICh indicates a high degree of correlation. The R2 value
(coefficient of daierminatiorigmga;es how mumm the total variation in the dependent

UNIVERSITY rsitv Libra

variable, health Dsgekimgaribelwdvierithcareking lee&pﬁlwmeeinbyg thealtindependent variables-
predisposing factSECEHALITRY? FACHYS LAY hEEE PRSI ST this case, the independent

Determinants of health seeking behavior among health

variables explain 56.1% of the dependent*variable. The remaining percentage could be
explained by othge fact rw%@mged in the study.

more USiness
Strathmore University

Table 4.13: ANOVA? e

of AAR Healthcare Kenya [Thesis. Strathmore University. hit:/hllhandie net/11071/12687

Model o sumof ...df Mean F Sig.
Njuguna, EJW. (20218@1@‘@]?@8 of health|seeking behavior amonj health vgquareyu: A case
of AAR Hed|lthcare Kenya [Thesi rathmore Pniversity]. http://hdlLhandle.net/11071/12687
1 Regression G ATS 3 4,766 23.972 0.000°
Residual 10139 BT 0.199
Fottow this and ad at httpy/hdth ey 11071712687
Total 24.436 54

a. Dependent Variable: Health Seeking Behaviour

b. Predictors: (Constant), Need Factors, Enabling Factors, Predisposing Factors

The ANOVA table reports hommgjjmmgdwmﬂm g,g,uatlon fits the data (i.e., predicts the
dependent variable). The ANO\7,'B(" res‘mle’"@%Mm Icate the statistical significance of the
regression model is p < 0.05, which is less than 0.05, and indicates that, overall, the

regression model statistically significantly predicts the outcome variable (i.e., it is a good
fit for the data). This indicates that the regression model predicts the dependent variable

significantly well.

42




Table 4.14: Regression Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta

1 | (Constant) 1.177 0.301 3.913 | 0.000
Predisposing 0.061 0.107 0.069 0.572 | 0.570
Factors
Enabling 0.468 0.098 0.538 4.789 | 0.000
Factors
Need Factqigey Stratwepre 0084  $U+ @ Strgipye 3.114 | 0.003

NTVERSI

- Health Seeking Behaviour "versity Library

The coefficient Fesu=prTatste~4.14 above provides information that predict how the

predictors (predi;ogosing factors, enabling factors and need factors) inform health seeking

gyey Strathmore SU+ @ Strathmore

behavior by HCW/s.as el Uﬁéiﬁﬁyg&w@uﬁﬂﬁﬁﬁfmeapggqbcwaqtﬁontributes statistically
significantly to themoslel.Kergm dheskegfessioradsudtse thengtudy shows the value of "B

for enabling factors as 0.468.dhdl. tHe " CorresHoridity significant value (sig) as 0.001

(which is less thap,,0,0p),.which implies that enabling factors have positive and

Strathmore Business StHoed 5, ol

statistically signiffe4tie FetEHonship with health seeking behavior of HCWS.

Recommendd Gtaton

The study also shows that thers” isébds’lti\fé éﬁamstatistically significant association
W c‘mﬁon rawmmm.ammmm http//hdl mwﬂm'cw:ﬂr“ 12687

between need factars andbhealth.segking.hehaviorfHCMWs.as,shown by B = 0.262 and P

of AAR Healthcare Kenya [Thesis, Strathmore University], http//hdlhandle.net/11071/12687

(sig) = 0.003 <0.05. However, the study established that predisposing factors did not have

a significant relationship ansmmléégmmgbeﬁmme&HCWs shown by B = 0.061 and
P =0.570 >0.05.
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CHAPTER 5: DISCUSSION, CONCLUSIONS AND
RECCOMENDATIONS

5.1 Introduction

This chapter presents a summary of the findings of the study, conclusion and suggests
some recommendations, as guided by the study objective. At the end of this chapter, the
researcher also suggests areas for further study.

5.2 Summary : C&:'Elgéthmore SU+ @ Strathmore
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insurance cover did not cater for all their_medical needs. This means that they sought
which would affect their health

other means to cater foridheisunmet-medicatacs
seeking behavior. The study established that quality of health services in the health
facility influences the health seeking behavior of HCWs to a great extent. The study
however found out that enabling factors such as cost of health service (ability to pay for
the health service), availabilityc o%dr’ﬁ"@gmmam&é“ﬁﬁhmﬁsurance coverage, and waiting

time before getting treatment in a health facility influenced health-seeking behavior of

HCWSs to a moderate extent. In addition, it was also found out that factors such as
distance or proximity to a health facility, and household income influenced health
seeking behavior of HCWSs to a moderate extent. The regression results show that
enabling factors have a statistically significant relationship with health seeking behavior
of HCWs.
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The study also sought to establish how need factors (such as illness status, illness severity
and duration of disease) influenced HCWs health seeking behavior. Majority of the
HCWs interviewed revealed that their perceived health status would influence their
frequency of health facility visits. For those who indicated that they suffered from a
chronic disease, they reported that the nature of their disease influenced them to visit a
health facility more frequently. This shows that the nature of a chronic disease is more
likely to influence someone visit a health facility more frequently. The results further
shows that the %fﬁ%ﬁﬁﬁ%?iemdv that is, segﬁri% Qtfratttﬂ%igrylness, the status of their
illness, duratio yUHaVeEStayed with a diseashiveisigssibaioylity to self-medicate and

havior to a moderate

having poor he
extent. The redtEsSrIF=Te8ttt"established that there is a positive and statistically
significant assocjggion betwe% Dneed factors and health seeking behavior of HCWs.
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customer relation in health facilities, quality of care, privacy and confidentiality,
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influenced the HEZMY=SsERIFFbehavior of HCWs. Other factors include, advice from

family members/friends, fam , commonality of a health condition, and the

global health trends—and p treumstance—(for—example—the current covid-19

pandem i C) Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case
) of AAR Healthcare Kenya [Thesis, Strathmore University]. http//hdlhandle.net/11071/12687

5.3 Discussion of Results

Follow this and additional works at: http://hdlhandle.net/11071/12687

5.3.1 Influence of Predisposing Factors on Health Seeking Behavior of HCW’s

The study findings established that predisposing factors (socio-demographics) had an
influence on health seeking behavior of HCW’s. Age of the HCWs was found to

determine their health seekingrbehavior-to-a-meogerate, extent while other factors such
gender, level of education, marital status, religion and ethnicity were found to determine

the HCWs health seeking behavior to a low extent. These findings are in agreement with
those of Li et al. (2016) who also found out that, predisposing (demographic and social)
factors such as (age, gender, marital status, ethnicity) may influence or affect health

service utilization or health seeking behavior.
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The findings also corroborates with those of Asfaw et al. (2018) and Osman et al. (2020)

Who also found out gender and marital status were associated with the tendency to seek
or avoid medical treatment. Shao et al. (2018) also found out that age, ethnicity were the
major determinants affecting health services while Adam and Aigbokhaode (2018)
established that marital status, level ofeducation, age and gender were the socio—
demographic factors associated with healthcare-seeking behavior. This shows that the
results of this study are agreement with the findings of previous studies.

The regression [@laly S HRIMOrBowever found®Vat@atha¥disposing factors have a

W) UNIVERSITY University Library
statistically insigfificant relationship with health seeking behavior of HCWs. These

findings are in agreement with those of Pullicino et al. (2016) who also found that no

predisposing factors/ predictors-were significant with-health-seeking behavior. However,
a study Kuuire et‘al. (2015) EBUHYTEL predishS&TlY factors were significantly associated

. . Determinﬁ_[}’lts of health seeking behavior amonﬂ health . .
with seeking treatment. This shows there a varying evidences on whether predisposing
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factors have a significant relatignship, with..health, seeking behavior in different settings

and in different study populations. The difference in results were as a result of the
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different settingstefifze.
studies (Pullicino et al., 2016;.K

*his study was on health care workers unlike the above

ire et al., 2015) which concentrated on patients.

of A

5.3.2 Influence efipabling Factors-on-Health-Seeking Behavior of HCW’s

Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

The study also sought-te«determinethe.dnfluence-enabling factors influence the health
seeking behavior of HCWs. The~factors-that were examined includes cost of health

Follow this and additional works at: http://hdlhandle.net/11071/12687

service, health insurance coverage, household income/ wealth, quality of health services,

availability of drugs, distance to health facility and waiting time for health. The findings
revealed that majority of HCWs at AAR had a medical insurance cover. However, a

substantial number (45.8%) felt-that-the-insurance-cever did not cater for all their medical

needs. Insurance cover been cited vby' previous studies as a key enabling factor that
influence seeking health seeking behaviour. For instance, Latunji and Akinyemi (2018)
found out that health insurance scheme or coverage had a significant association with
seeking appropriate health seeking behaviour. These findings are also in agreement with
those of Peng et al. (2010) assessed the who also found out that insurance coverage is
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significantly associated with health-seeking behavior; and that high cost of health

service was found to be a significant obstacle to health-care access.

The study established that quality of health services in the health facility influences the
health seeking behavior of HCWs to a great extent. The study however found out that
enabling factors such as cost of health service (ability to pay for the health service),
availability of drugs, medical health insurance coverage, distance or proximity to a health
facility, household income and waiting time before getting treatment in a health facility
thEsecRirgtbenardr of HCWs $+a@stodemete extent. These findings
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5.3.3 Influence of Need Factors on Health Seeking Behavior of HCW’s

The study also sought to determine the influence of need factors (such as illness status,

iliness severity and duration of disease) on HCWs health seeking behavior. The results
shows that majority of the-HEWs-indicated-that-their-perceived health status would

influence their frequency of health facility visits. The study also established that the

nature of a chronic disease is more likely to influence someone visit a health facility more
frequently. These findings are in support those of Abuduxike et al. (2019) who indicated
that the health-seeking behaviors were determined by need factors including

chronic disease status and having poor health perception.
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The results further shows that the need factors examined, that is, severity of their illness,
the status of their illness, duration they have stayed with a disease/ illness, ability to self-
medicate and having poor health perception influenced HCWs health seeking behavior.
These findings are in agreement with those of Shao et al. (2018) on the factors
influencing health services utilization of migrants in Beijing, who also found out that
having chronic disease and the degree of symptom were the major

determinants affecting one to receive health services. In this study, the degree of

symptom was égrgﬁ_l%sgpeng and consi%&qt@q?r%m(i)peant of health services
seeking behaviw HeMiMdiRGs 'also corroboratedwiidsithbbeanf Musinguzi et al. (2018)
who found ou i iy, -—and-perceived fears of

lifelong depend&fi€& 6T 1 Hes were associated with health seeking behavior.

The regression f&ults estaljfisfietinthat ther®:{g=a-positive and statistically significant

association betwg&eﬁ'é‘é'&afﬁétgr?3?43’??@%“‘%&%%%6?{3\9{& BHEWs. These results are
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in support of those by Begashaw et al. (2016) which found that perceived severity of
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disease, and acute duration of disease had a statistically significant association with
health care utiligabion sand shealthi-seeking behavior. In addition, Nebert (2016) also
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established that need factors_significantly explained the health seeking behavior of

nurses.
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The study concludes that predisposiing-factors-(socio-demographics) such as age, gender,
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marital status, level of education, religion and ethnicity do not have a significant

association with HCWs health seeking behavior. This implies that they do not have a

great influence on HCWs decision to seek health services.

This worki
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The study also concludes that enabling’ factors have a significant relationship with the

health seeking behavior of HCWSs. This means that HCWs greatly considers factors such
as cost of health service, health insurance coverage, household income/ wealth, quality of
health services, availability of drugs, distance to health facility and waiting time for
health, before deciding whether to seek health services. The study also concludes that

despite majority of HCWs having a medical insurance cover, the medical cover did not
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cater for all their medical needs. This means that the HCWSs have to cater for the unmet
medical services from their pocket or other means. This would affect the health seeking
behavior of HCWs bearing in mind that the cost of health service was found to be one of
the enables factors that has a significant association with health seeking behavior of
HCWs.

Lastly, the study concludes that need factor have a statistically significant association
HCWs health seeking behavior. This means that enabling factors such as poor health (or
perceived poor [gdlt'Stratinmareiliness, severifp o@idirsmotespecially for those with

o M) UNV ERSITY UniversitY Librar)r1 L .
chronic illnesses)sand duration one have stayed with an illness has a significant influence

of HCWs health seeking behavior.
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5.5.2 Recommendations for. P

Enabling factors (such as distance/ proximity to a health facility, availability of drugs,
quality of health services were found to significantly influence health seeking behavior of
HCWs. In this regard, the study recommends that there is need to increasing the number
of health facilities in uﬁé@ﬂis”épw@,w@@a@mm@éq&aw of care provided at health

facilities also requires attention (improve quality of care) and ensure availability of drugs.

5.5.3 Recommendations for Further Research

This study was limited to only one health care institution; that is AAR Healthcare Kenya.
The results of thi study therefore may not be generlisable to other health care institutions
in Kenya. This study therefore recommends that a further study be conducted in other

healthcare institutions for a more comprehensive picture on the subject matter.
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5.6 Limitations of the Study

The study experienced a few challenges especially ducing the data collection stage. One
of the challenge is that some respondents were unwilling to participate due to limited
time to answer to the questions due to their tight and busy schedules at work. Some
respondents were unwilling to participate in any exercise that may interfere or disrupt
their work. To address this, the researcher used emails and online google forms to send
the questionnaires to the respondents so that they can answer during their free time.
Another limitatigisd [,gfar'[atci_l'Jﬁ_' toorgovid 19 pandgrmc@tag&r%a}g no physical contact and
therefore it Iimwthje'“ifftél"a‘éﬁbh between the Veseasithbbraryd the respondents which

could have bee

questionnaire an& tRE PEFpEEE B the study.

on the content of the

This study focus&t on only @hedterith care sinstitution; that is AAR Healthcare Kenya.

niversitv Librarv
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APPENDICES

Appendix I: Letter of Introduction
Dr. Eva Wangeci Njuguna

Strathmore Business School

University of Nairobi,

Email: wangeci.njuguna@gmail.com

Dear Sir/Mada Strathmore SU* @ Strathmore
UNIVERSITY University Library
RE: DATA CO
Electronic Theses and Dissertations

| am a Master—i

agement) student at
Strathmore Univéfsity Busir@ss"Stol. | ant@afting out a research on ‘Determinants

Determinants of health seeking behavior among health .
of Health Seeking g]erﬁav ior among ‘ﬁ zﬁ?anork rs i ffenya’, with a focus on
wor ers in Kenya: a case of AAR Healthcare Kenya

HCWs at AAR Healthcare Kenya

workers in Kenya: a case of AAR Healthcare Kenya

You have been chosen tq, take part in the survey. The data you will provide will

ugunay,,
Strathmore Business W

be used for at@diErrii¢c: ?’pmrposes only and will be treated with confidentiality

nants of health seeking behavior among health

Recommendd Gtaton

“persuaded --to--—respond to the questions inthis

of AR Health

it deserves. You are

questionnaire iRthe«daest honest-and-objective way possible.Your participation
Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

in facilitating |thig stk yasros.highI,yf vAPRSRGIAIRG e net/11071/12687

Thank you in advance.

Follow this and additional works at: http://hdlhandle.net/11071/12687

Yours faithfully,

Dr. Eva Wangeci Njuguna
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Appendix Il: Consent to Participate in Research Study

Study Title: Determinants of health seeking behavior among healthcare workers in

Kenya.
Adminstering Organisation: AAR Healthcare Kenya

Researcher: Dr. Eva Wangeci Njuguna

Strathmore SU+ @ Strathmore

UNIVERSITY University Library
h Consent

| confirm that the

estionnaire, the purpose

Electronic

of the research as Well as the risks and benefits of the study. | confirm | have also read

and understood the informatiﬁa about.the dissertation as provided.

UNIVERSITY Universitv Librarv

| confirm that Dédaweirhads tiieefportanity Hehaskr guestiphsaland the researcher has

answered any quiQiSHS KbBtR e stirhy Yo elibiadisare Kenva

Determinants of health seeking behavior among health
workers in Kenya: a case of AAR Healthcare Kenya

The procedures and the time commitment have been outlined. Issues of confidentiality

Eva Wangeci Njuguna,

have been expl@mmg;glgmm&@%ﬁ‘“’“my participation is voluntary and that | am free to

withdraw from the dissertationanytime, without having to give reason and without

of AAR He

)

consequences.

Recommended Citation Follow this and akdonal works at. htt:/hdlhandle net/11071/12687
Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

I agree to take parﬂjneik}QegtUdVems Strathmore University]. http//hdlhandle.net/11071/12687

Follow this and additional works at: http://hdlhandle.net/11071/12687

Name of the research participant Signature Date

This worki

.
fSU+ Universiy.

For

Name of the researcher Signature Date
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Appendix I11: Questionnaire
Instructions: Kindly provide answers to the questions by ticking or writing in the spaces

provided. All information provided will be kept confidential.

Section A: Demographic Information
1. Indicate your gender :
Male [ ] Female [ ]
2. Indicate your age bracket.
20-30 [Strathraore40 years [ ] AU+ S05Yetimgorf |

UNIVERSITY University Library

Above 5@ears [ ]

3. Indicate the highest level of education you have reached.
lectronic Theses and Dissertations
Post Gra

Certificafé? Diploma [ fratfmere OLAETSESpecify) ..o

4. What is your Iggltledfawgnts of health seeking behavior among health
workers in Kenya: a case of AAR Healthcare Kenya

PrOteStant [ ] Determinléjnélolim\m seeking bePvaor]among heagh:athOI IC [ ]
Other (Specify).......coovvveiiinniannnnn.

workers in Kenya: a case of AAR Healthcare Kenya
Eva Wanﬁeci Njugunay,..

5. Kindly indicatgdyo Wéﬂﬁ&ﬁt AAR.

hmore Universi

..................................... Schatn® * *

6. For how long have you worked at ,

Recommended Citation Follow this and addional works at hitp:/h

LeSS than\ljagu¥e@1r(2021[ Det]rminants ofhe&thfee&g%@ﬂtffﬁmong hEa[rh orkers z4<eny£\ M«ears [ ]

of AAR Healthcare Kenya [Thesis, Strathmore University]. http//hdlhandle.net/11071/12687

7-9Years [ ] .10 yearsand above [ ]

Follow this and additional works at: http://hdlhandle.net/11071/12687

Section B: Predisposing Factors and Health Seeking Behavior

7. To what extent do the following socio-demographic factors influence your health
seeking behavior? Use a scale of 1 to 5 where 5 is very great extent,4 is great extent , 3 is

moderate extent, 2 is low extent; while-d-is-no-extent: -

Predisposing factors (Socio-demmbgvraphics) 112345

My age determines my health seeking behavior.

My gender determines my health seeking behavior.

My marital status determines my health seeking behavior

My level of education determines my health seeking behavior

My religion determines my health seeking behavior

My ethnicity determines my health seeking behavior
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Section C: Enabling Factors and Health Seeking Behavior

7a). Do you have a medical insurance cover?
Yes [ ] No [ ]

b). If yes, does the medical insurance cover cater for all your medical needs?
Yes [ ] No [ ]

8a). Are you satisfied with the quality of health services that are available to you?

Yes [ Strathii8re [ | SU+ @ Strathmore
UNIVERSITY University Library

b). Explain your@BsWwer above (Why?)......oviiiiiiiiii e

Electronic Theses and Dissertations

9. To what exteft do the figHewing enabRne-faetors influence your health seeking

behavior? Use Be82HIE"8¢1 Yo" S° iheie  BGL eI G ABP R RTRIMY is great extent, 3 is
workers in Kenya: a case of AAR Healthcare Kenya

moderate extent, 2 is low extent, while 1 is no extent.

Determ nants of health seeking behavior among health
workers in Kenya: a case of AAR Healthcare Kenya

Enabling factors _ 112[3|4]|5

Cost of health sewd f ?Fﬁ vay-for the health service) determines

(verst

my health seeklngr bghaV|or

Having a medical health insurarice-coverage determines my health
seeking behavior

U

r.

My household iffEBHIET Wealth determine health seeking behavi

Quality of health,services indhe: mammlmm AURES Yy health
seeking behavior. i

Availability of drugs in the, healih.facility delermings,my,health seeking

. lonal wol
behavior.

Distance/ proximity to a health facility determines my health seeking
behavior.

Waiting time for before getting treatment in a health facility determines

my health seeking behavior.

v
fSU+ Universiy.

For moreir

Section D: Need Factors and Health Seeking Behavior

10a). How do you rate or perceive your current health status?
Poor [ ] Fair [ ]Good [ 1 Verygood Excellent [ ]
b). Does health perception influence you to visit a health facility more frequently?

Yes [ ] No [ ]
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11a). Do you suffer from any of these chronic illnesses?
Yes [ ] No [ ]

b). If yes, does the nature of your chronic disease influence you to visit a health facility

more frequently?
Yes [ ] No [ ]

12. To what extent does the following need factors influence your health seeking

behavior? Use %Igﬁﬂtf@%‘swhere 5 is ve?lyfg@eﬁﬁraé@{?é’ﬁ?, 4 is great extent, 3 is

niversity Library
moderate extent®2&§8 low extent, while 1 is no extent.

Need Factors  HectronicThesesand Dissertations 1123|415

Having poor health perception determines my health seeking
behavior 2022 Strathmore SU+ @ Strathmore

B UNIVERSITY

Status of my illngssdetersmines whs&kbkmalﬂ@@ébmwnq health

Severity of my illpggs determipes:rmyceali sasking bebaviar,

Duration i have stayed with a disease/ illness determines my

eterminants of health seeking behavior among health

health Seeki ng behavior workers in Kenya: a case of AAR Healthcare Kenya

Ability to self-medicate determines my health seeking behavior.

EVa VWWangeTT INJUGUNanged Nugans
Strathmore Business SEHaeH Srivssy
Strathmore University

13. What other factors influefit€’Jour.health seeking behavior?......................... ..

------------------- * Recormmended €itation * * * * ¢+ » fPovisada@osleok S e adw/a@is%ls o o s oo s s s s s s s s ssssssssssssssssssssssssssssssssas
Njuguna, E. W. (2021). Determinants of health seeking behavior among health workers in Kenya: A case

"""""""""" *of AAR Healthtare Kenya fThesis; Stratttmore tniversityl. hitg//htithandienety 110721712687 = * = = **sfc s s s s s s e s esec s s one

Follow this and additional works at: http://hdlhandle.net/11071/12687

THANK YOU FOR YOUR PARTICIPATION
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Appendix 1V: Work Plan

Activity August Feb- March- | April May
2019 - | August 2020 April 2020 2020
Dec 2019 - 2020
2019 Jan
2020
Research
Problem $U+ @ Strathmore
development University Library
Dissertation
development
SUT @ AStv‘ltAhmove
Working on Determinants beeking behpvior among|health
Amendments  Wprkers in Ke of AAR Healthcare Keny
h seeking behavior amdng health
Dissertation
Defense Bt
St
Pilot Study

+Eitatiom

Field Data Njfguna, E. W. 2021). Df

of AAR Healthcare Kenya

terminants of healt|

[Thesis, Strathmorg

Collection

Data Analysis

FoTow this and adarional WojKs

Report Writing

Submission and

This worki

dissertation
Defence
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Appendix V: Research Budget

Item Kshs
Data Collection (printing of questionnaires, field data collection 20,000.00
assistants).
Printing, Photocopying and binding (drafts and final documents) 12,000.00
Transport, logistics and communication 10,500.00
Strathmore SU+ @ Strathmore
Computer time (Wgrret'sulistfiptions, online librafyiesitnbilgary 6,500.00
subscription).
Electronic Theses and Dissertations
Miscellaneous 11,000.00
2022 & Strathmore SU+ @ trath
TOTAL UNIVERSITY Universitv Librarv 60,000

Determinants of health seeking behavior among health

swerleare 1 oy o £ AADR L1 l+ls ra W amy
VWUITRCTTSTITT Cllya. a aST U AN TIicararcarc I\Cllya

Determinants of health seeking behavior among health
workers in Kenya: a case of AAR Healthcare Kenya

Eva Wangeci Njugunayangeci njuguns
Strathmore Business SEtiig Sz
Strathmore University

Follow this and adcional works at: hitp:/hdlhandlenet/11071/12687
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